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Item 7.01 Regulation FD Disclosure.
 
In its preliminary proxy statement related to the proposed transaction (the “Transaction”) contemplated by that certain Business Combination Agreement,
dated as of February 21, 2017, entered into by Quinpario Acquisition Corp. 2 (the “Company” or “Quinpario”) and the other parties thereto, filed with the
Securities and Exchange Commission (“SEC”) on April 3, 2017, the Company disclosed that in connection with the Transaction it intended to enter into
subscription agreements with one or more investors, pursuant to which the Company would issue newly issued shares of common stock of the Company, the
proceeds of which would be used to consummate the Transaction or for general corporate purposes (the “PIPE Investment”).  In consultation with its financial
advisors and potential investors, the Company has determined that the PIPE Investment may include common stock, preferred stock, units or other equity or
debt securities consisting of or convertible into common stock or preferred stock of the Company.
 
Attached as Exhibit 99.l to this Current Report on Form 8-K and incorporated into this Item 7.01 by reference are selected pages from an investor presentation
of the Company dated May 2017 that will be available to investors, including in connection with the PIPE Investment.
 
The foregoing (including Exhibit 99.1) is being furnished pursuant to Item 7.01 and shall not be deemed to be filed for purposes of Section 18 of the
Securities and Exchange Act of 1934, as amended (the “Exchange Act”), or otherwise be subject to the liabilities of that section, nor shall it be deemed to be
incorporated by reference in any filing under the Securities Act of 1933 (the “Securities Act”), as amended, or the Exchange Act.
 
Item 8.01 Other Events.
 
Item 7.01 is incorporated herein by reference.
 
Additional Information
 
In connection with the proposed transaction, Quinpario intends to file a definitive proxy statement with the SEC. The definitive proxy statement and other
relevant documents will be sent or given to the stockholders of the Company and will contain important information about the proposed transaction and
related matters. Investors and security holders of Quinpario are advised to read, when available, the definitive proxy statement in connection with
Quinpario’s solicitation of proxies for its stockholders’ meeting to be held to approve the proposed transaction because the proxy statement will contain
important information about the proposed transaction and the parties to the proposed transaction. The definitive proxy statement will be mailed to
stockholders of Quinpario as of a record date to be established for voting on the proposed transaction. Stockholders will also be able to obtain copies of
the proxy statement, without charge, once available, at the SEC’s website at www.sec.gov or by directing a request to: Quinpario Acquisition Corp. 2,
12935 N. Forty Drive, Suite 201, St. Louis, MO 63141, e-mail: mhzona@quinpario.com.
 
Participants in the Solicitation
 
Quinpario and its directors, executive officers and other members of its management and employees, under SEC rules, may be deemed to be participants in
the solicitation of proxies of Quinpario stockholders in connection with the proposed transaction. Investors and security holders may obtain more detailed
information regarding the names, affiliations and interests in Quinpario of directors and officers of Quinpario in the Company’s Annual Report on
Form 10-K, which was filed with the SEC on March 6, 2017. Information regarding the persons who may, under SEC rules, be deemed participants in
the solicitation of proxies to Quinpario’s stockholders in connection with the proposed mergers will be set forth in the definitive proxy statement for the
proposed transaction when available.
 
Forward Looking Statements
 
Certain statements made herein are not historical facts but are forward-looking statements for purposes of the safe harbor provisions under The Private
Securities Litigation Reform Act of 1995. Forward-looking statements
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generally are accompanied by words such as “may”, “should”, “would”, “plan”, “intend”, “anticipate”, “believe”, “estimate”, “predict”, “potential”, “seem”,
“seek”, “continue”, “future”, “will”, “expect”, “outlook” or other similar words, phrases or expressions. These forward-looking statements include statements
regarding our industry, future events, the proposed transaction between the Company, SourceHOV Holdings, Inc. (“SourceHOV”) and Novitex Holdings, Inc.
(“Novitex”), the estimated or anticipated future results and benefits of the combined company following the transaction, including the likelihood and ability
of the parties to successfully consummate the proposed transaction, future opportunities for the combined company, and other statements that are not
historical facts. These statements are based on the current expectations of the Company, SourceHOV and Novitex management and are not predictions of
actual performance. These statements are subject to a number of risks and uncertainties regarding the Company’s, SourceHOV’s and Novitex’s respective
businesses and the transaction, and actual results may differ materially. These risks and uncertainties include, but are not limited to, changes in the business
environment in which SourceHOV and Novitex operate, including inflation and interest rates, and general financial, economic, regulatory and political
conditions affecting the industry in which SourceHOV and Novitex operate; changes in taxes, governmental laws, and regulations; competitive product and
pricing activity; difficulties of managing growth profitably; the loss of one or more members of the Company, SourceHOV or Novitex management teams; the
inability of the parties to successfully or timely consummate the proposed transaction, including the risk that the required regulatory approvals are not
obtained, are delayed or are subject to unanticipated conditions that could adversely affect the combined company or the expected benefits of the transaction
or that the approval of the stockholders of the Company is not obtained; failure to realize the anticipated benefits of the transaction, including as a result of a
delay in consummating the transaction or a delay or difficulty in integrating the businesses of the Company, SourceHOV and Novitex; uncertainty as to the
long-term value of the Company’s common stock; the inability to realize the expected amount and timing of cost savings and operating synergies; those
discussed in the Company’s Annual Report on Form 10-K for the year ended December 31, 2016 under the heading “Risk Factors,” as updated from time to
time by the Company’s Quarterly Reports on Form 10-Q and other documents of the Company on file with the SEC or in the definitive proxy statement that
will be filed with the SEC by the Company. There may be additional risks that neither the Company, SourceHOV or Novitex presently know or that the
Company, SourceHOV or Novitex currently believe are immaterial that could also cause actual results to differ from those contained in the forward-looking
statements. In addition, forward-looking statements provide the Company’s, SourceHOV’s and Novitex’s expectations, plans or forecasts of future events and
views as of the date of this communication. The Company, SourceHOV and Novitex anticipate that subsequent events and developments will cause the
Company’s, SourceHOV’s and Novitex’s assessments to change. However, while the Company, SourceHOV and Novitex may elect to update these forward-
looking statements at some point in the future, the Company, SourceHOV and Novitex specifically disclaim any obligation to do so. These forward-looking
statements should not be relied upon as representing the Company’s, SourceHOV’s and Novitex’s assessments as of any date subsequent to the date of this
communication.
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Item 9.01 Financial Statements and Exhibits.
 
(d) Exhibits
 
Exhibit
Number

 

Description
99.1* Investor Presentation, dated May 2017.
 

*  Filed herewith.
 

4



 
SIGNATURE

 
Pursuant to the requirements of the Securities Exchange Act of 1934, the registrant has duly caused this report to be signed on its behalf by the

undersigned hereunto duly authorized.
 
Dated: May 2, 2017
 
 

QUINPARIO ACQUISITION CORP. 2
   

By: /s/ D. John Srivisal
Name: D. John Srivisal
Title: President and Chief Executive Officer
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Exhibit
Number Description
99.1* Investor Presentation, dated May 2017.

 

*  Filed herewith.
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Exhibit 99.1
P ro p rietary  &  C o n fid en tial T ech n o lo g y  | In sig h t | In n o v atio n  R o ad sh o w  P resen tatio n  May  2 0 1 7

 



D isclaim er F o rw ard  L o o k in g  S tatem en ts C ertain  statem en ts in clu d ed  in  th is p resen tatio n  are n o t h isto rical facts b u t are fo rw ard -lo o k in g  statem en ts fo r p u rp o ses o f th e safe h arb o r p ro v isio n s u n d er T h e P riv ate S ecu rities L itig atio n  R efo rm  A ct o f 1 9 9 5 . F o rw ard -lo o k in g  statem en ts g en erally  are acco m p an ied  b y  w o rd s su ch  as “m ay ”, “sh o u ld ”, “w o u ld ”, “p lan ”, “in ten d ”, “an ticip ate”, “b eliev e”, “estim ate”, “p red ict”, “p o ten tial”, “seem ”, “seek ”, “co n tin u e”, “fu tu re”, “w ill”, “ex p ect”, “o u tlo o k ” o r o th er sim ilar w o rd s, p h rases o r ex p ressio n s. T h ese fo rw ard -lo o k in g  statem en ts in clu d e statem en ts reg ard in g  o u r in d u stry , fu tu re ev en ts, th e p ro p o sed  tran sactio n  b etw een  Q u in p ario  A cq u isitio n  C o rp . 2  (“Q u in p ario ”), S o u rceH O V  H o ld in g s, In c. (“S o u rceH O V ”) an d  N o v itex  H o ld in g s, In c. (“N o v itex ”), th e estim ated  o r an ticip ated  fu tu re resu lts an d  b en efits o f th e co m b in ed  co m p an y  fo llo w in g  th e tran sactio n , in clu d in g  th e lik elih o o d  an d  ab ility  o f th e p arties to  su ccessfu lly  co n su m m ate th e p ro p o sed  tran sactio n , fu tu re o p p o rtu n ities fo r th e co m b in ed  co m p an y , an d  o th er statem en ts th at are n o t h isto rical facts. T h ese statem en ts are b ased  o n  th e cu rren t ex p ectatio n s o f Q u in p ario , S o u rceH O V  an d  N o v itex  m an ag em en t an d  are n o t p red ictio n s o f actu al p erfo rm an ce. T h ese statem en ts are su b ject to  a n u m b er o f risk s an d  u n certain ties reg ard in g  Q u in p ario ’s, S o u rceH O V ’s an d  N o v itex ’s resp ectiv e b u sin esses an d  th e tran sactio n , an d  actu al resu lts m ay  d iffer m aterially . T h ese risk s an d  u n certain ties in clu d e, b u t are n o t lim ited  to , ch an g es in  th e b u sin ess en v iro n m en t in  w h ich  S o u rceH O V  an d  N o v itex  o p erate, in clu d in g  in flatio n  an d  in terest rates, an d  g en eral fin an cial, eco n o m ic, reg u lato ry  an d  p o litical co n d itio n s affectin g  th e in d u stry  in  w h ich  S o u rceH O V  an d  N o v itex  o p erate; ch an g es in  tax es, g o v ern m en tal law s, an d  reg u latio n s; co m p etitiv e p ro d u ct an d  p ricin g  activ ity ; d ifficu lties o f m an ag in g  g ro w th  p ro fitab ly ; th e lo ss o f o n e o r m o re m em b ers o f Q u in p ario , S o u rceH O V  o r N o v itex  m an ag em en t team s; th e in ab ility  o f th e p arties to  su ccessfu lly  o r tim ely  co n su m m ate th e p ro p o sed  tran sactio n , in clu d in g  th e risk  th at th e req u ired  reg u lato ry  ap p ro v als are n o t o b tain ed , are d elay ed  o r are su b ject to  u n an ticip ated  co n d itio n s th at co u ld  ad v ersely  affect th e co m b in ed  co m p an y  o r th e ex p ected  b en efits o f th e tran sactio n  o r th at th e ap p ro v al o f th e sto ck h o ld ers o f Q u in p ario  is n o t o b tain ed ; failu re to  realize th e an ticip ated  b en efits o f th e tran sactio n , in clu d in g  as a resu lt o f a d elay  in  co n su m m atin g  th e tran sactio n  o r a d elay  o r d ifficu lty  in  in teg ratin g  th e b u sin esses o f Q u in p ario ,

S o u rceH O V  an d  N o v itex ; u n certain ty  as to  th e lo n g -term  v alu e o f Q u in p ario ’s co m m o n  sto ck ; th e in ab ility  to  realize th e ex p ected  am o u n t an d  tim in g  o f co st sav in g s an d  o p eratin g  sy n erg ies; th o se d iscu ssed  in  Q u in p ario ’s A n n u al R ep o rt o n  F o rm  1 0 -K  fo r th e y ear en d ed  D ecem b er 3 1 , 2 0 1 6  u n d er th e h ead in g  “R isk  F acto rs,” as u p d ated  fro m  tim e to  tim e b y  Q u in p ario ’s Q u arterly  R ep o rts o n  F o rm  1 0 -Q  an d  o th er d o cu m en ts o f Q u in p ario  o n  file w ith  th e S ecu rities an d  E x ch an g e C o m m issio n  (“S E C ”) o r in  th e d efin itiv e p ro x y  statem en t th at w ill b e filed  w ith  th e S E C  b y  Q u in p ario . T h ere m ay  b e ad d itio n al risk s th at n eith er Q u in p ario , S o u rceH O V  o r N o v itex  p resen tly  k n o w  o r th at Q u in p ario , S o u rceH O V  o r N o v itex  cu rren tly  b eliev e are im m aterial th at co u ld  also  cau se actu al resu lts to  d iffer fro m  th o se co n tain ed  in  th e fo rw ard -lo o k in g  statem en ts. In  ad d itio n , fo rw ard -lo o k in g  statem en ts p ro v id e Q u in p ario ’s, S o u rceH O V ’s an d  N o v itex ’s ex p ectatio n s, p lan s o r fo recasts o f fu tu re ev en ts an d  v iew s as o f th e d ate o f th is co m m u n icatio n . Q u in p ario , S o u rceH O V  an d  N o v itex  an ticip ate th at su b seq u en t ev en ts an d  d ev elo p m en ts w ill cau se Q u in p ario ’s, S o u rceH O V ’s an d  N o v itex ’s assessm en ts to  ch an g e. H o w ev er, w h ile Q u in p ario , S o u rceH O V  an d  N o v itex  m ay  elect to  u p d ate th ese fo rw ard -lo o k in g  statem en ts at so m e p o in t in  th e fu tu re, Q u in p ario , S o u rceH O V  an d  N o v itex  sp ecifically  d isclaim  an y  o b lig atio n  to  d o  so . T h ese fo rw ard -lo o k in g  statem en ts sh o u ld  n o t b e relied  u p o n  as rep resen tin g  Q u in p ario ’s, S o u rceH O V ’s an d  N o v itex ’s assessm en ts as o f an y  d ate su b seq u en t to  th e d ate o f th is p resen tatio n . T h is p resen tatio n  sh all n eith er co n stitu te an  o ffer to  sell o r th e so licitatio n  o f an  o ffer to  b u y  an y  secu rities, n o r sh all th ere b e an y  sale o f secu rities in  an y  ju risd ictio n  in  w h ich  th e o ffer, so licitatio n  o r sale w o u ld  b e u n law fu l p rio r to  th e reg istratio n  o r q u alificatio n  u n d er th e secu rities law s o f an y  su ch  ju risd ictio n . A d d itio n al In fo rm atio n  ab o u t th e T ran sactio n  an d  Wh ere to  F in d  It In  co n n ectio n  w ith  th e p ro p o sed  tran sactio n , Q u in p ario  in ten d s to  file a d efin itiv e p ro x y  statem en t w ith  th e S E C . T h e d efin itiv e p ro x y  statem en t an d  o th er relev an t d o cu m en ts w ill b e sen t o r g iv en  to  th e sto ck h o ld ers o f Q u in p ario  an d  w ill co n tain  im p o rtan t in fo rm atio n  ab o u t th e p ro p o sed  tran sactio n  an d  related  m atters. In v esto rs an d  secu rity  h o ld ers o f Q u in p ario  are ad v ised  to  read , w h en  av ailab le, th e d efin itiv e p ro x y  statem en t in

co n n ectio n  w ith  Q u in p ario ’s so licitatio n  o f p ro x ies fo r its sto ck h o ld ers’ m eetin g  to  b e h eld  to  ap p ro v e th e p ro p o sed  tran sactio n  b ecau se th e p ro x y  statem en t w ill co n tain  im p o rtan t in fo rm atio n  ab o u t th e p ro p o sed  tran sactio n  an d  th e p arties to  th e p ro p o sed  tran sactio n . T h e d efin itiv e p ro x y  statem en t w ill b e m ailed  to  sto ck h o ld ers o f Q u in p ario  as o f a reco rd  d ate to  b e estab lish ed  fo r v o tin g  o n  th e p ro p o sed  tran sactio n . S to ck h o ld ers w ill also  b e ab le to  o b tain  co p ies o f th e p ro x y  statem en t, w ith o u t ch arg e, o n ce av ailab le, at th e S E C ’s w eb site at w w w .sec.g o v  o r b y  d irectin g  a req u est to : Q u in p ario  A cq u isitio n  C o rp . 2 , 1 2 9 3 5  N . F o rty  D riv e, S u ite 2 0 1 , S t. L o u is, MO  6 3 1 4 1 , e-m ail: m h zo n a@q u in p ario .co m . P articip an ts in  S o licitatio n  Q u in p ario  an d  its d irecto rs, ex ecu tiv e o fficers an d  o th er m em b ers o f its m an ag em en t an d  em p lo y ees, u n d er S E C  ru les, m ay  b e d eem ed  to  b e p articip an ts in  th e so licitatio n  o f p ro x ies o f Q u in p ario  sto ck h o ld ers in  co n n ectio n  w ith  th e p ro p o sed  tran sactio n . In v esto rs an d  secu rity  h o ld ers m ay  o b tain  m o re d etailed  in fo rm atio n  reg ard in g  th e n am es, affiliatio n s an d  in terests in  Q u in p ario  o f d irecto rs an d  o fficers o f Q u in p ario  in  th e C o m p an y ’s A n n u al R ep o rt o n  F o rm  1 0 -K , w h ich  w as filed  w ith  th e S E C  o n  March  6 , 2 0 1 7 . In fo rm atio n  reg ard in g  th e p erso n s w h o  m ay , u n d er S E C  ru les, b e d eem ed  p articip an ts in  th e so licitatio n  o f p ro x ies to  Q u in p ario ’s sto ck h o ld ers in  co n n ectio n  w ith  th e p ro p o sed  m erg ers w ill b e set fo rth  in  th e d efin itiv e p ro x y  statem en t fo r th e p ro p o sed  tran sactio n  w h en  av ailab le. N o n -G A A P  F in an cial Measu re an d  R elated  In fo rm atio n  T h is p resen tatio n  in clu d es E B IT D A , A d ju sted  E B IT D A , P ro  F o rm a E B IT D A , P ro  F o rm a A d ju sted  E B IT D A , an d  A d ju sted  R ev en u e –  each  o f w h ich  is a fin an cial m easu re th at is n o t p rep ared  in  acco rd an ce w ith  U .S . g en erally  accep ted  acco u n tin g  p rin cip les (“G A A P ”). S o u rceH O V  an d  N o v itex  b eliev e th at th ese n o n -G A A P  m easu res o f fin an cial resu lts p ro v id e u sefu l in fo rm atio n  to  m an ag em en t an d  in v esto rs reg ard in g  certain  fin an cial an d  b u sin ess tren d s relatin g  to  S o u rceH O V ’s an d  N o v itex ’s fin an cial co n d itio n  an d  resu lts o f o p eratio n s. S o u rceH O V  an d  N o v itex  d o  n o t co n sid er th ese n o n -G A A P  m easu res in  iso latio n  o r as an  altern ativ e to  liq u id ity  o r fin an cial m easu res d eterm in ed  in  acco rd an ce w ith  G A A P . A  lim itatio n  o f th ese n o n -G A A P  fin an cial m easu res is th at th ey  ex clu d e sig n ifican t ex p en ses

an d  in co m e th at are req u ired  b y  G A A P  to  b e reco rd ed  in  S o u rceH O V ’s an d  N o v itex ’s fin an cial statem en ts. In  ad d itio n , th ey  are su b ject to  in h eren t lim itatio n s as th ey  reflect th e ex ercise o f ju d g m en ts b y  m an ag em en t ab o u t w h ich  ex p en ses an d  in co m e are ex clu d ed  o r in clu d ed  in  d eterm in in g  th ese n o n -G A A P  fin an cial m easu res an d  th erefo re th e b asis o f p resen tatio n  fo r th ese m easu res m ay  n o t b e co m p arab le to  sim ilarly -titled  m easu res u sed  b y  o th er co m p an ies. T h ese n o n -G A A P  m easu res sh o u ld  n o t b e co n sid ered  in  iso latio n  o f, o r as an  altern ativ e to , G A A P  fin an cial m easu res. In  ad d itio n , certain  o f th e fin an cial in fo rm atio n  o f th e targ et co m p an ies co n tain ed  h erein  is u n au d ited  an d  d o es n o t co n fo rm  to  S E C  R eg u latio n  S -X  an d  as a resu lt su ch  in fo rm atio n  m ay  b e p resen ted  d ifferen tly  in  fu tu re filin g s b y  Q u in p ario  w ith  th e S E C . Y o u  sh o u ld  rev iew  S o u rceH O V ’s an d  N o v itex ’s au d ited  fin an cial statem en ts, w h ich  w ill b e p resen ted  in  Q u in p ario ’s p ro x y  statem en t filed  w ith  th e S E C  an d  to  b e d eliv ered  to  Q u in p ario ’s sto ck h o ld ers, an d  n o t rely  o n  an y  sin g le fin an cial m easu re to  ev alu ate S o u rceH O V ’s an d  N o v itex ’s b u sin esses. F o r reco n ciliatio n  o f th e co m p arab le G A A P  m easu res to  th ese n o n -G A A P  fin an cial m easu res, see th e A p p en d ix  to  th is p resen tatio n . 2

 



Man ag em en t P resen ters Y ears at S o u rceH O V  / N o v itex (1 ) Y ears o f E x p erien ce P resen ter T itle C h ief E x ecu tiv e O fficer –  E x ela T ech n o lo g ies 3 0  2 4  C h ief F in an cial O fficer –  E x ela T ech n o lo g ies 2 5  1 6  S V P , B u sin ess S trateg y  –  E x ela T ech n o lo g ies 1 0  1 0  P rin cip al –  A p o llo  Man ag em en t 9  3  (1 ) In clu d es ex p erien ce at acq u ired  en tities 3  Jo sh u a B lack  Matt B ro w n  Jim  R ey n o ld s R o n  C o g b u rn

 



P resen tatio n  A g en d a 1  T ran sactio n  O v erv iew  2  E x ela T ech n o lo g ies O v erv iew  3  C o m b in atio n  R atio n ale an d  K ey  In v estm en t H ig h lig h ts 4  F in an cial P erfo rm an ce 5  C o n clu sio n  an d  Q & A  4

 



T ran sactio n  O v erv iew  5

 



T ran sactio n  O v erv iew  O n  F eb ru ary  2 1 , 2 0 1 7 , S o u rceH O V  H o ld in g s, In c., N o v itex  H o ld in g s, In c. an d  Q u in p ario  A cq u isitio n  C o rp . 2 , an n o u n ced  a co m b in atio n  to  fo rm  E x ela T ech n o lo g ies (“E x ela” o r th e “C o m p an y ”) F o rm atio n  o f E x ela creates categ o ry  lead er in  th e B u sin ess P ro cess O u tso u rcin g  (“B P O ”) in d u stry  O n e o f th e larg est g lo b al p ro v id ers o f in fo rm atio n  an d  tran sactio n  p ro cessin g  so lu tio n s S erv es o v er 6 0 %  o f F o rtu n e®  1 0 0  an d  to tal o f 3 ,5 0 0 +  cu sto m ers in  5 0 +  co u n tries D iv ersified  acro ss en d -m ark ets, w ith  stro n g  p o sitio n  in  F in an cial S erv ices an d  H ealth care B est-in -class m arg in  an d  free cash  flo w  p ro file –  ~ 2 4 %  2 0 1 6  P ro  F o rm a A d ju sted  E B IT D A (1 ) m arg in  w ith  ~ 8 7 %  F C F  co n v ersio n (2 ) T ran sactio n  v alu ed  at ~ $ 2 .8  b illio n , a ~ 7 .4 x  m u ltip le o f 2 0 1 7 E  P ro  F o rm a A d ju sted  E B IT D A  E x ela w ill b e listed  o n  th e N A S D A Q  G lo b al S elect Mark et; im p lied  m ark et cap italizatio n  o f ~ $ 1 .4  b illio n  b ased  o n  tran sactio n  v alu atio n  E q u ity  h o ld ers o f S o u rceH O V  an d  N o v itex  w ill each  ro ll 1 0 0 %  o f th eir o w n ersh ip  stak e in  S o u rceH O V  an d  N o v itex , resp ectiv ely , in  th e co m b in ed  co m p an y  P ro  fo rm a n et lev erag e o f 3 .8 x (3 ) b ased  o n  2 0 1 6  P ro  F o rm a A d ju sted  E B IT D A (1 ) o f $ 3 5 0  m illio n  8  m em b er B o ard  o f D irecto rs w ith  5  “in d ep en d en t d irecto rs” as d efin ed  b y  N asd aq  an d  ap p licab le S E C  ru les T h e tran sactio n  is ex p ected  to  clo se an d  fu n d  b etw een  late May  an d  late Ju n e, su b ject to  receip t o f certain  reg u lato ry  ap p ro v al an d  o th er cu sto m ary  clo sin g  co n d itio n s (1 ) (2 ) (3 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  an d  p ro  fo rm a ad ju stm en ts, actio n ed  an d  in  p ro cess ad ju stm en ts an d  $ 3 7 .5  m illio n  o f co m b in ed  co m p an y  sy n erg ies F ree C ash  F lo w  C o n v ersio n  d efin ed  as (A d j. E B IT D A  –  C ap ex ) / A d j. E B IT D A  C ap ital stru ctu re assu m es Q P A C 2  T ru st / P IP E  in v estm en t o f $ 2 7 5  m illio n  6  T im in g  B o ard  o f D irecto rs V alu atio n , O w n ersh ip  &  C ap ital S tru ctu re T ran sactio n  S u m m ary

 



S o u rces &  U ses an d  P ro  F o rm a C ap italizatio n  ($  in  m illio n s) $ 1 ,3 5 0  2 7 5  8 0 6  3 0 6  $ 1 ,4 9 7  1 ,1 1 2  9 0  3 8  C o m m itted  D eb t F in an cin g  Q P A C 2  / P IP E  E q u ity (1 ) S o u rceH O V  R o llo v er V alu e N o v itex  R o llo v er V alu e R efin an ced  D eb t E q u ity  R o llo v er V alu e F ees, E x p en ses &  O ID  C ash  to  B alan ce S h eet N u m b er o f S h ares ($  in  m illio n  s) %  to tal C ap italizatio n  Mu ltip le o f 2 0 1 7 E  E B IT D A (2 ) ($  in  m illio n s) %  O w n ersh ip  $  S o u rceH O V  S h areh o ld ers N o v itex  S h areh o ld ers P IP E  / P u b lic S h areh o ld ers(4 ) F o u n d ers 8 0 .6  3 0 .6  2 6 .6  5 .6  5 6 %  2 1 %  1 9 %  4 %  T o tal N et D eb t(3 ) T o tal E q u ity  $ 1 ,3 3 8  1 ,4 4 3  4 8 %  5 2 %  3 .5 x  3 .8 x  (1 ) (2 ) (3 ) (4 ) Q P A C 2  T ru st m ay  in crease cash  in  tru st u p  to  $ 3 5 0  m illio n  at th e clo sin g  o f th is tran sactio n  B ased  o n  to tal p ro  fo rm a E B IT D A  o f $ 3 7 7 .5  m illio n , reflectin g  th e m id p o in t o f g u id an ce ran g e an d  in clu d in g  p ro  fo rm a im p act o f estim ated  in itial co st sy n erg ies o f $ 3 7 .5  m illio n  in  2 0 1 7 E  In clu d es $ 1 ,3 5 0  m illio n  o f d eb t, $ 6 5  m illio n  o f cap ital leases an d  $ 7 7  m illio n  o f cash  In clu d es 1 7 .5  m illio n  co m m o n  sh ares an d  9 .1  m illio n  co m m o n  sh ares u n d erly in g  $ 1 0 0  m illio n  o f co n v ertib le p referred  sto ck  7  T o tal 1 4 3 .4  1 0 0 %  T o tal C ap italizatio n  $ 2 ,7 8 1  1 0 0 %  7 .4 x  T arg eted  P ro  F o rm a O w n ersh ip  at C lo se T arg eted  P ro  F o rm a C ap italizatio n  at C lo se T o tal S o u rces $ 2 ,7 3 7  T o tal U ses $ 2 ,7 3 7  U ses S o u rces T arg eted  S o u rces &  U ses at C lo se
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E x ela T ech n o lo g ies –  A t a G lan ce L ead in g  p ro v id er o f p latfo rm -b ased  en terp rise in fo rm atio n  m an ag em en t an d  tran sactio n  p ro cessin g  so lu tio n s L ead in g  p ro v id er o f d o cu m en t m an ag em en t an d  d ig ital b u sin ess p ro cess serv ices L ead in g  g lo b al in fo rm atio n  an d  tran sactio n  p ro cessin g  p latfo rm  in  th e B P O  in d u stry  E x ela T ech n o lo g ies is o n e o f th e larg est g lo b al p ro v id ers o f in fo rm atio n  an d  tran sactio n  p ro cessin g  so lu tio n s O fferin g s d eliv ered  acro ss th ree rep o rtab le b u sin ess seg m en ts: R ev en u e b y  S eg m en t R ev en u e b y  E n d -m ark et L L P S  7 %  C o m m ercial &  O th er (3 ) 2 5 %  F in an cial S erv ices 3 2 %  In fo rm atio n  an d  T ran sactio n  P ro cessin g  S o lu tio n s (“IT P S ”) H ealth care S o lu tio n s (“H S ”) L eg al &  L o ss P rev en tio n  S erv ices (“L L P S ”) H S  1 7 %  L eg al 8 %  S o lu tio n s ad d ress th e life cy cle o f tran sactio n  p ro cessin g  an d  en terp rise in fo rm atio n  m an ag em en t V alu e p ro p o sitio n  p o sitio n s E x ela as a co re b u sin ess o p eratio n s an d  tech n o lo g y  p artn er to  clien ts In d u stry  so lu tio n s are p ro v id ed  acro ss m u ltip le en d  m ark et v erticals in clu d in g  h ealth care, b an k in g  &  fin an cial serv ices, in su ran ce, p u b lic secto r, leg al, an d  co m m ercial P u b lic S ecto r 1 0 %  IT P S  7 6 %  H ealth care 2 4 %  3 ,5 0 0 +  cu sto m ers > 6 0 %  o f F o rtu n e®  1 0 0  A cro ss 5 0 +  co u n tries 1 ,2 5 0 +  o n site facilities ~ 1 5 0  d eliv ery  cen ters ~ 2 3 ,5 0 0  em p lo y ees 2 0 1 6  P ro  F o rm a A d j. E B IT D A (1 )(2 ) / m arg in : $ 3 5 0  m illio n  / 2 4 %  2 0 1 6  A d j. R ev en u e(1 ): $ 1 .4  b illio n  (1 ) (2 ) (3 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  In clu d es p ro  fo rm a ad ju stm en ts, actio n ed  an d  in  p ro cess ad ju stm en ts an d  $ 3 7 .5  m illio n  o f co m b in ed  co m p an y  sy n erg ies In clu d es N o v itex  O ffsite / O th er an d  C an ad a rev en u e 9  K ey  H ig h lig h ts E x ela T ech n o lo g ies B u sin ess O v erv iew  2 0 1 6  R ev en u e b y  C ateg o ry (1 )

 



E x ela T ech n o lo g ies Will B e a L ead in g  G lo b al In fo rm atio n  an d  T ran sactio n  P ro cessin g  C o m p an y  E x ela u ses a co m b in atio n  o f d ata-d riv en  p ro cesses, tech n o lo g y , an d  h u m an  cap ital, d eliv ered  th ro u g h  in teg rated , E n terp rise In fo rm atio n  Man ag em en t an d  T ran sactio n  P ro cessin g  S o lu tio n s p latfo rm s to  en ab le m issio n -critical in d u stry  so lu tio n s T ran sactio n  P ro cessin g  S o lu tio n s P ay m en t S o lu tio n s H ealth care S o lu tio n s R etail &  Wh o lesale R em ittan ce P ro cessin g  E lectro n ic B ill P ay m en t &  P resen tm en t R em o te, Mo b ile, an d  P ap er P ay m en ts P ay m en t G atew ay  &  E x cep tio n  H an d lin g  L iq u id ity  S o lu tio n s E n ro llm en ts &  P o licy  Man ag em en t S ch ed u lin g  &  P rescrip tio n  Man ag em en t Med ical C o d in g  &  A u d itin g  C laim s P ro cessin g  &  A d ju d icatio n  R ev en u e In teg rity  &  P ay m en t S o lu tio n s Med ical R eco rd s Man ag em en t B an k in g  S o lu tio n s F & A  S o lu tio n s E n terp rise In fo rm atio n  Man ag em en t ed  icatio n  S erv ices L o an  O rig in atio n  &  S erv icin g  C ro ss B o rd er C learin g  &  S ettlem en ts S an ctio n s, K Y C , A ML  &  F rau d  D etectio n  Mo b ile B an k in g  P latfo rm s Mu lti-N etw o rk  G atew ay s In teg rated  A cco u n ts P ay ab le &  R eceiv ab le E x p en se Man ag em en t S u p p lier/B u y er Man ag em en t C o n tract Man ag em en t Jo u rn alin g  &  R eco n ciliatio n  F acilitate th e ex ch an g e, co n so lid atio n , o rg an izatio n , an aly sis, an d  p resen tm en t o f larg e am o u n ts o f stru ctu red  an d  u n stru ctu red  d ata in tellig en t atio n  an d  en t fo r au to m ated  en g ag em en t an d  resp o n se th ro u g h  an y  m ed ia ch an n el P u b lic S ecto r S o lu tio n s L eg al &  L o ss P rev en tio n  S o lu tio n s T ax  R etu rn  P ro cessin g  B en efits A d m in istratio n  F rau d , Waste &  A b u se D etectio n  B ig  D ata Min in g  &  A n aly tics R eco rd s Man ag em en t C lass A ctio n  S ettlem en t A d m in istratio n  eD isco v ery  &  L itig atio n  S u p p o rt D ata B reach  &  Id en tity  T h eft Man ag em en t R isk  Man ag em en t &  P rev en tativ e R em ed iatio n  A p p ly  in d u stry  an d  cu sto m er sp ecific ru les-b ased  d ata v alid atio n , m an ag em en t o f ex cep tio n s, b u sin ess au to m atio n  an d  o u tco m e reso lu tio n s to  co m p lete tran sactio n s 1 0  U n ifi C o m m u n  P ro v id e co m m u n ic p resen tm

 



E x ela T ech n o lo g ies E co sy stem  S p ecialized  k n o w led g e p latfo rm s ro o ted  th ro u g h  d ecad es o f in d u stry  ex p erien ce T ran sactio n  P ro cessin g  S o lu tio n s D eliv erin g  in n o v ativ e in d u stry  so lu tio n s an d  sp ecialized  tech n o lo g y  w h ich  in co rp o rate d ata v alid atio n , ex cep tio n  m an ag em en t, b u sin ess au to m atio n , an d  o u tco m e reso lu tio n s E x ela o ffers a b ro ad  ran g e o f p ro p rietary , w eb -an d  m o b ile-b ased , m o d u lar p latfo rm  ap p licatio n s th at are p aired  w ith  its in d u stry -sp ecific so lu tio n s to  au to m ate an d  ex tract b u sin ess in tellig en ce, ex ecu te tran sactio n s, en ab le d ecisio n in g , an d  accelerate its clien ts’ d ig ital tran sfo rm atio n  strateg ies P ro v id in g  p ro p rietary  an aly tic so lu tio n s to  seam lessly  ag g reg ate, p ro cess, categ o rize, an aly ze, an d  p resen t v ario u s so u rces o f stru ctu red  an d  u n stru ctu red  d ata E n terp rise In fo rm atio n  Man ag em en t 1 1

 



S elect E x am p les o f E x ela’s O fferin g s A cro ss Mo rtg ag e lo an  p ro cessin g  fo r a larg e g lo b al b an k  D iv erse E n d -Mark ets C u sto m er P ro b lem  U n stru ctu red  d ata n eed s to  b e in d ex ed , v alid ated , su m m arized , an d  an aly zed  fo r d ecisio n in g  C o m p lian ce req u ires accu rate o rg an izatio n , track in g , an d  an aly sis T rad itio n ally  h u m an  lab o r an d  tim e in ten siv e E x ela S o lu tio n  C o m b in e an d  classify  d o cu m en ts fro m  d ifferen t so u rces / m ed ia in to  a sin g le stru ctu red  d ata p ack ag e A n aly tical, ju d g em en t-b ased  p ro cessin g  to  facilitate u n d erw ritin g , K n o w  Y o u r C u sto m er (“K Y C ”), A n ti-Mo n ey  L au n d erin g  (“A ML ”), an d  san ctio n  m an ag em en t S ecu re u n ified  co m m u n icatio n  serv ices b etw een  b an k  an d  cu sto m ers E lectro n ic an d  p h y sical p resen tm en t o f reg u lato ry  co rresp o n d en ce an d  m ailin g s A rch iv al, retriev al, an d  track in g  o f reco rd s an d  an aly tics T h e E x ela A d v an tag e T ech -en ab led  au to m ated  so lu tio n  sig n ifican tly  red u ces tu rn aro u n d  tim es, h u m an  erro r, an d  co st E n h an ces en d -co n su m er ex p erien ce O n e-sto p -h u b  fo r lo an  p ro cess lifecy cle Im p ro v es clien t in terd ep artm en tal co n n ectiv ity  an d  tran sp aren cy  S earch ab le clien t d ata an d  actio n ab le an aly tics O p tio n al p lu g -an d -p lay  cu sto m izab le ap p licatio n s 1 2

 



S elect E x am p les o f E x ela’s O fferin g s A cro ss D iv erse E n d -Mark ets A cco u n ts P ay ab le (“A P ”) p ro cessin g  an d  m an ag em en t fo r a larg e g ro cery  retail ch ain  C u sto m er P ro b lem  D isp arate su p p lier co n n ectiv ity  U n o rg an ized  in v o ice in flo w  in  m u ltip le fo rm ats C ash  flo w  m an ag em en t an d  fo recastin g  L ack  o f ex p en se m an ag em en t co n tro ls E x ela S o lu tio n  B u sin ess-to -B u sin ess p latfo rm  co n n ectin g  su p p liers, b u y ers an d  co n su m ers v ia w eb -b ased  p o rtals, m ail, fax  an d  m o b ile ap p licatio n s to  stream lin e in v o ice p ro cessin g  R eq u isitio n  Man ag em en t P u rch ase O rd er Man ag em en t E -In v o ice C ap tu re 3 -Way -Match in g  Wo rk flo w  L iq u id ity  S o lu tio n s C o n tract Man ag em en t E x p en se Man ag em en t A n aly tics &  D ata Min in g  S u p p lier &  B u y er Man ag em en t P ay m en t G atew ay  T h e E x ela A d v an tag e A u to m ates A P  p ro cessin g , p ro v id in g  tran sp aren cy  an d  acco u n tab ility  E n ab les p ap erless su b m issio n s o f in v o ices C en tralizes an d  o rg an izes p ay m en t p ro cessin g , p ricin g , term s, an d  v en d o r m an ag em en t C u ts in v o ice tim e an d  im p ro v es co n tro l o v er w o rk in g  cap ital 1 3

 



S elect E x am p les o f E x ela’s O fferin g s A cro ss D iv erse T ax  retu rn  p ro cessin g  fo r th e d ep artm en t o f rev en u e fo r a U .S . state E n d -Mark ets C u sto m er P ro b lem  N eed  to  serv e co n stitu en ts m o re efficien tly  R ed u ce tu rn aro u n d  tim e an d  o v erall co st o f p ro cessin g  retu rn s F rau d , w aste an d  ab u se d etectio n  E x ela S o lu tio n  T ax  fo rm  su b m issio n  th ro u g h  b o th  o n lin e p o rtal an d  m ailro o m  d ata cap tu re D ata v alid atio n  an d  fo rm  p ro cessin g  th ro u g h  ru les en g in es, d atab ase m atch in g , an d  ex cep tio n  h an d lin g  F rau d  D etectio n , n o n -filer id en tificatio n , an d  d em o g rap h ic tren d  an aly sis P ay m en t g atew ay  fo r all p ay m en t ty p es an d  acco u n t reco n ciliatio n  T ax  p ay er su p p o rt, call cen ter, an d  v irtu al ag en ts C o m m u n icatio n s an d  p resen tm en t, an d  m ailin g s T h e E x ela A d v an tag e S ig n ifican tly  im p ro v es tax  retu rn  p ro cessin g  th ro u g h  au to m atio n  A b le to  red u ce tu rn aro u n d  tim e fro m  2 1  d ay s to  4  d ay s E n h an ces co n stitu en t’s ex p erien ce fro m  p rep aratio n  an d  filin g  to  p ay m en t p ro cessin g  C u sto m ized  real-tim e an aly tics d ash b o ard  Mach in e learn in g , “B ig  D ata” au to m atio n  fo r F WA  an d  an o m aly  d etectio n  1 4

 



S elect E x am p les o f E x ela’s O fferin g s A cro ss D iv erse E n d -Mark ets F u ll life-cy cle o f b ack -o ffice p ro cesses fo r a larg e h ealth care in su ran ce co m p an y  C u sto m er P ro b lem  C o m p lex  d o cu m en tatio n  an d  u n stru ctu red  d ata N eed  to  im p ro v e serv ice an d  cu sto m er ex p erien ce R eg u lato ry  req u irem en ts fo r rap id  tu rn aro u n d  tim es E x ela S o lu tio n  Man ag em en t an d  v erificatio n  o f id en tities, en titlem en ts, an d  q u alificatio n s P h y sical an d  electro n ic claim s receip t C lassify  an d  v erify  d ata w h ile also  ap p ly in g  p ro v id er-sp ecific b u sin ess ru les A d ju d icate claim s an d  b ill relev an t p arty  Id en tify  o v er-an d  u n d erp ay m en ts an d  d etect frau d  F in al co m m u n icatio n s, p ay m en t p ro cessin g , an d  m ed ical reco rd s m an ag em en t T h e E x ela A d v an tag e D ig ital tran sfo rm atio n  an d  p ap erless su b m issio n  o f co m p lex  claim s F u ll cy cle so lu tio n  co n n ectin g  p ay ers an d  p ro v id ers P rice an d  p ay m en t statu s tran sp aren cy  an d  d eficien cy  n o tificatio n  C o n tract / p lan  sp ecific ru les au to m atio n  A d ju d icatio n  au to m atio n  fo r im p ro v ed  accu racy  an d  tu rn aro u n d  tim es E n h an ce u ser ex p erien ce an d  m o b ility  1 5

 



E x ela’s G lo b al F o o tp rin t is P o ised  to  P u rsu e S ig n ifican t Wh itesp ace O p p o rtu n ities 1 2 0 +  d eliv ery  cen ters g lo b ally  an d  cu sto m ers in  5 0 +  co u n tries 1 ,2 5 0  o n -site cu sto m er lo catio n s P F  R ev en u e b y  G eo g rap h y (1 ) E u ro p e 9 %  D eliv ery  L o catio n s P artn er L o catio n s A m ericas 9 1 %  E n h an ced  b id  cap ab ilities an d  g lo b al fo o tp rin t fo r ex p an sio n  w ith in  m u lti-n atio n al cu sto m er b ase d riv e cro ss-sellin g  an d  rev en u e sy n erg y  o p p o rtu n ities In tern atio n al fo o tp rin t en ab les ex p an sio n  w ith in  m u lti-n atio n al cu sto m ers fro m  a reg io n al to  a g lo b al v en d o r, serv icin g  m u ltip le co n tracts, lan g u ag es an d  reg io n al p ricin g , u n d er g lo b al m aster serv ice ag reem en ts In creased  cro ss-secto r d o m ain  stren g th  an d  b ran d  reco g n itio n  w ith  g reater ad v ertisin g  an d  m ark etin g  p en etratio n  G reater scale, reliab ility , ran g e o f serv ice o fferin g s, an d  cro ss-referen cin g  p ro v id in g  u p sid e acro ss w h itesp ace (1 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  1 6  N o v itex  G eo g rap h ic P resen ce S o u rceH O V  G eo g rap h ic P resen ce
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E x ela T ech n o lo g ies K ey  In v estm en t H ig h lig h ts L ead in g  in fo rm atio n  an d  tran sactio n  p ro cessin g  co m p an y  w ith in  th e b ro ad er B P O  in d u stry  1 8  F av o rab le o p eratin g  m etrics an d  h ig h ly  attractiv e v alu atio n  relativ e to  p eer g ro u p  H ig h ly  ex p erien ced  m an ag em en t w ith  track  reco rd  o f su ccessfu l in teg ratio n s, realizin g  co st sav in g s an d  m arg in  tran sfo rm atio n  S ig n ifican t an d  h ig h ly  ach iev ab le co st sy n erg ies acro ss C O G S , G & A  an d  facility  co n so lid atio n  to  b e ex ecu ted  b y  Y ear 2  S tro n g  fin an cial m o d el –  recu rrin g  rev en u es (~ 9 0 % ), stro n g  m arg in s (~ 2 4 %  P F  A d ju sted  E B IT D A ) an d  stro n g  free cash  flo w  g en eratio n  (~ 8 7 %  o f P F  A d ju sted  E B IT D A ) S ig n ifican t g ro w th  o p p o rtu n ities th ro u g h  en h an ced  cap ab ilities, b ran d  reco g n itio n  an d  cro ss-sellin g  Well d iv ersified  acro ss clien ts an d  en d -m ark ets –  serv e 3 ,5 0 0 +  clien ts in clu d in g  o v er 6 0 %  o f th e F o rtu n e®  1 0 0  Well-p o sitio n ed  in  larg e an d  g ro w in g , in fo rm atio n -in ten siv e in d u stries su ch  as F in an cial S erv ices an d  H ealth care G lo b al sin g le-so u rce p ro v id er o f tech n o lo g y -en ab led , m issio n -critical in d u stry  so lu tio n s

 



G lo b al S in g le-so u rce P ro v id er o f T ech n o lo g y -en ab led , Missio n -critical In d u stry  S o lu tio n s …P ro v id ed  T h ro u g h  a C o m p reh en siv e F u ll C y cle S erv ice O fferin g s… S u ite o f T ech -E n ab led  P latfo rm s E n terp rise In fo rm atio n  Man ag em en t U n ified  C o m m u n icatio n s S erv ices D o cu m en t L o g istics S erv ices B u sin ess in tellig en ce p latfo rm  fo r d ata ag g reg atio n , v isu alizatio n  an d  o p tim izatio n  B an k in g  serv ices an d  g lo b al p ay m en t g atew ay  In teg rated , m u lti-ch an n el m o b ile b an k in g  an d  m o n ey  m an ag em en t p latfo rm  A lerts an d  N o tificatio n  C laim s S u b m issio n s an d  P ro cessin g  A P  / A R  Man ag em en t P ay m en t P ro cessin g  A cco u n ts p ay ab le ex ch an g e an d  au to m atio n  p latfo rm  C o m p reh en siv e so lu tio n  fo r co llab o rativ e p ro ject m an ag em en t Master d ata an d  d o cu m en t m an ag em en t, w o rk flo w -d riv en , A I-en h an ced  p latfo rm  Mu lti-in d u stry  ex ch an g e fo r electro n ic o r p ap er claim s p ro cessin g  In tellig en t trav el an d  ex p en se m an ag em en t ap p licatio n  H ig h ly  co n fig u rab le lo an  o rig in atio n , liq u id ity  an d  serv icin g  m o b ile p latfo rm  T ax  p ro cessin g  A d ju d icatio n  Med ical C o d in g  an d  B en efit Man ag em en t P ro ject Man ag em en t R ev en u e In teg rity  L eg acy  S o u rceH O V  L eg acy  N o v itex  1 9  E x ela is p o sitio n ed  as a co re o p eratio n s an d  tech n o lo g y  p artn er to  clien ts

 



Well-P o sitio n ed  in  L arg e an d  G ro w in g , In fo rm atio n -In ten siv e In d u stries S u ch  as F in an cial S erv ices an d  H ealth care G lo b al ad d ressab le B P O  m ark et stan d s at ~ $ 4 2 0  b illio n , g ro w in g  at ~ 6 %  an n u ally  ($  in  b illio n s) Mo re au to m atio n  co u p led  w ith  in d u stry -sp ecific so lu tio n s an d  d o m ain  ex p ertise o ffers h ig h er v alu e-ad d  C u sto m ers co n tin u e to  lo o k  to  en h an ce p ro fitab ility  an d  in crease $ 5 2 2  efficien cy  an d  reliab ility  In creasin g ly  m issio n -critical as b u sin ess p ro cesses b eco m e m o re co m p lex  In d u stry -H ig h  co sts / risk y  to  sw itch  p ro v id ers an d  g en erally  a lo n g -term  strateg ic S p ecific co m m itm en t fro m  th e cu sto m ers B u sin ess P ro cess 5 .7 %  C A G R  S erv ices Mu lti- H ealth care (~ 7 %  C A G R  2 0 1 6 E  –  2 0 2 0 E ) In d u stry  B u sin ess - - - H ealth care rem ain s th e fastest g ro w in g  m ark etp lace F req u en tly  ev o lv in g  H IP P A  reg u latio n s req u ire o u tso u rced  so lu tio n  A g in g  p o p u latio n  d riv in g  tran sactio n  v o lu m e P ro cess S erv ices 2 0 1 6 E  2 0 2 0 E  F in an cial S erv ices (~ 5 %  C A G R  2 0 1 6 E  –  2 0 2 0 E ) - - - A u to m ated  so lu tio n  is th e stan d ard  in  tran sactio n  p ro cessin g  N o n -cy clical m ark et w ith  co n tin u ed  tech n o lo g y  in n o v atio n  S trict an d  freq u en tly  ch an g in g  reg u latio n s req u ire o u tso u rced  so lu tio n  S o u rce: N elso n H all 2 0  H ealth care an d  F in an cial S erv ices are H ig h  G ro w th  E n d  Mark ets $ 4 1 9  6 .1 %  $ 1 8 9  $ 1 4 9  C A G R  5 .4 %  C A G R  $ 3 3 3  $ 2 7 0  K ey  Mark et T ren d s L arg e an d  G ro w in g  A d d ressab le B P O  Mark et

 



Well D iv ersified  A cro ss C lien ts an d  E n d -m ark ets In d u stry  lead in g  so lu tio n s d eliv ered  to  3 ,5 0 0 +  cu sto m ers aro u n d  th e w o rld  E n d  Mark et R ep resen tativ e C u sto m ers C o m m ercial &  O th er (2 ) 2 5 %  1 0 /1 0  T o p  U .S . B an k s 1 2 0 +  G lo b al B an k s 9 /1 0  T o p  U .S . In su ran ce C o m p an ies 5 0 +  G lo b al In su ran ce C o m p an ies F in an cial S erv ices 3 2 %  L eg al 8 %  P u b lic S ecto r 1 0 %  5 /5  T o p  H ealth care In su ran ce P ay ers 9 0 0 +  H ealth care P ro v id ers H ealth care 2 4 %  3 0 +  S tates &  C o u n ties 8 0 +  G o v ern m en t E n tities S o u rceH O V  N o v itex  # 1  C u sto m er 6 %  # 2  –  # 1 0  1 5 %  # 1  C u sto m er 7 %  9 8 %  A m  L aw ®  1 0 0  # 2  –  # 1 0  3 0 %  O v er 6 0 %  o f F o rtu n e®  1 0 0  4 /5  Wo rld ’s L arg est R etail C h ain s 5 /5  T o p  U .S . T eleco m  C o m p an ies 4 0 +  U tility  C o m p an ies (1 ) (2 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  In clu d es N o v itex  O ffsite / O th er an d  C an ad a rev en u e 2 1  C o m m ercial &  O th er L eg al R ev en u e b y  T o p  C u sto m ers P u b lic S ecto r H ealth care F in an cial S erv ices R ev en u e b y  E n d -m ark et(1 )

 



S ig n ifican t G ro w th  O p p o rtu n ities S o u rceH O V  an d  N o v itex  h av e in v ested  sig n ifican tly  in  th eir o p eratio n s o v er th e last y ears an d  h av e reach ed  an  in flectio n  p o in t in  g ro w th  w h ich  w ill b e m ag n ified  b y  th e co m b in atio n  L ev erag e fu ll cy cle serv ice o fferin g  to  cro ss-sell an d  u p -sell E x p an d  ex istin g  cu sto m er relatio n sh ip s b y  lev erag in g  en h an ced  g lo b al fo o tp rin t C o m b in ed  scale an d  o p eratio n s ex p ertise creates “o n e-sto p -sh o p ” fo r n ew  an d  ex istin g  clien ts Mark et h ig h er-m arg in  b u n d led  so lu tio n s S cale b u n d led  serv ice o fferin g s th ro u g h  seam less p latfo rm  co n n ectiv ity  an d  p ricin g  in cen tiv es fo r ad d -o n  serv ices In d u stry -b ased  fo cu s B etter d ep lo y  h u m an  cap ital at acco u n ts w ith  g reatest rev en u e an d  m arg in  o p p o rtu n ity  U tilize b ro ad  ran g e o f so lu tio n s an d  relatio n sh ip s to  b etter serv e clien ts acro ss all lev els o f th e o rg an izatio n  In cen tiv e co m p en satio n  stru ctu res fo r g en eratin g  ad d itio n al rev en u e o p p o rtu n ities acro ss co m b in ed  clien t b ase w h ile also  d riv in g  h ig h er-m arg in  b u n d les E x p an d in g  v ertical m ark et ex p ertise an d  ran g e o f serv ice o fferin g s C o n tin u e to  in v est in  tech n o lo g y  an d  in n o v atio n  D ev elo p  n ex t g en eratio n  so lu tio n s (artificial in tellig en ce) an d  serv ices F rag m en ted  in d u stry  w ith  m u ltip le tu ck -in  an d  m ed iu m  sized  o p p o rtu n ities C o m p lem en t co re o rg an ic rev en u e g ro w th  D riv e ad d itio n al sy n erg ies b y  lev erag in g  ex istin g  p latfo rm s 2 2  A ccretiv e M& A  D ev elo p  A d d itio n al C ap ab ilities B etter L ev erag e S alesfo rce B u n d le S u ite o f C o m p lem en tary  S o lu tio n s C ro ss-sell an d  U p -sell

 



S tro n g  F in an cial Mo d el K ey  T ren d s &  H ig h lig h ts ~ 9 0 %  o f 2 0 1 7 E  p ro  fo rm a rev en u es alread y  u n d er co n tract S ig n ifican t n ew  co n tract w in s, stro n g  p ip elin e an d  h ig h  ren ew al rates d riv e rev en u e v isib ility  A ttractiv e A d j. E B IT D A  m arg in s (~ 2 4 % )(1 ) w ith  fu rth er o p p o rtu n ity  th ro u g h  id en tified  co st sav in g s actio n s, facility  co n so lid atio n , o p eratin g  lev erag e an d  ch an g e in  b u sin ess m ix  H ig h  v ariab le co st co m p o n en t d riv es resilien t m arg in s 7 0 %  o f S o u rceH O V  co sts are v ariab le an d  o n site cu sto m ers fo r N o v itex  h av e 1 0 0 %  v ariab le co sts In creasin g  efficien cy  th ro u g h  tech n o lo g y  in v estm en t an d  co n tin u o u s au to m atio n  C o m b in ed  co m p an y  is ex p ected  to  p ay  m in im al tax es d u e to  N O L s H ig h  free cash  flo w  co n v ersio n  (~ 8 7 % )(2 ) d riv en  b y  relativ ely  lo w  cap ex  sp en d  g iv en  h isto ric in v estm en t in  in frastru ctu re an d  tech n o lo g y  Id en tified  lo w -h an g in g  co m b in atio n  sy n erg ies acro ss C O G S , G & A  an d  facility  o v erlap  ~ $ 3 8  m illio n  o f ru n -rate co st sy n erg ies to  b e ach iev ed  w ith in  1 2  m o n th s ~ $ 7 0  m illio n  o f to tal an n u al ru n -rate co st sy n erg ies id en tified  to  b e ex ecu ted  b y  y ear 2  S tro n g  an d  ex p erien ced , ex ecu tio n -fo cu sed  m an ag em en t team  lead in g  co m b in atio n ; stro n g  track  reco rd  o f sy n erg y  realizatio n  H ig h er E B IT D A  m arg in  an d  g ro w th  relativ e to  p eers Im p lied  tran sactio n  v alu atio n  o f ~ 7 .4 x  m u ltip le o f 2 0 1 7 E  P ro  F o rm a A d ju sted  E B IT D A  v s. p eer m ed ian  o f ~ 1 1 x  S u b stan tial v alu atio n  u p sid e b ased  o n  earn in g s g ro w th  an d  lo w er m u ltip le relativ e to  co re p eers (1 ) (2 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  an d  p ro  fo rm a ad ju stm en ts, actio n ed  an d  in  p ro cess ad ju stm en ts an d  $ 3 7 .5  m illio n  o f co m b in ed  co m p an y  sy n erg ies F ree C ash  F lo w  C o n v ersio n  d efin ed  as (A d j. E B IT D A  –  C ap ex ) / A d j. E B IT D A  2 3  A ttractiv e V alu atio n  R elativ e to  P eers S ig n ifican t N ear-T erm  S y n erg ies A sset-lig h t O p eratin g  Mo d el w ith  S ig n ifican t C ash  F lo w  G en eratio n  R ev en u e an d  A d j. E B IT D A

 



S ig n ifican t an d  H ig h ly  A ch iev ab le C o st S y n erg ies T h ere are sig n ifican t co m b in atio n  co st sy n erg ies b etw een  S o u rceH O V  an d  N o v itex  acro ss C O G S , G & A  an d  facility  o v erlap ; ex p ected  to  b e ex ecu ted  b y  Y ear 2  In fo rm atio n  T ech n o lo g y  1 5 %  C o n so lid atio n  o f IT  Man ag em en t S av in g s related  to  co n so lid atio n  o f IT  serv ices S o ftw are licen se rep lacem en t w ith  an  in -h o u se p latfo rm  $ 1 0 .5 m m  D ata en try  o ffsh o rin g  R eg io n al m an ag em en t ratio n alizatio n  C o n so lid atio n  o f sp en d  $ 2 5 .2 m m  O p eratio n s 3 6 %  F in an ce, acco u n tin g , leg al an d  h u m an  reso u rces d ep artm en ts V en d o r sav in g s fro m  co n so lid atio n  o f co sts in clu d in g  au d it &  tax , in su ran ce, an d  E R P  sy stem s $ 2 5 .6 m m  C o rp o rate 3 6 %  F acilities 1 3 %  $ 9 .0 m m  L ease an d  h ead co u n t sav in g s resu ltin g  fro m  facilities co n so lid atio n  $ 7 0 .3 m m  2 4  E x p ect to  ach iev e ~ $ 3 7 .5 m m  o f ru n -rate co st sy n erg ies in  th e first y ear, w ith  rev en u e sy n erg ies p ro v id in g  ad d itio n al u p sid e T o tal F acilities C o rp o rate O p eratio n s In fo rm atio n  T ech n o lo g y

 



H ig h ly -E x p erien ced  Man ag em en t T eam  P ro v en  track  reco rd  o f m erg er in teg ratio n , realizin g  co st sav in g s an d  m arg in  im p ro v em en t R o n  C o g b u rn  C h ief E x ecu tiv e O fficer –  E x ela T ech n o lo g ies Jim  R ey n o ld s C h ief F in an cial O fficer –  E x ela T ech n o lo g ies L ead s o v erall b u sin ess strateg y  an d  m issio n  to  p ro v id e h ig h -v alu e so lu tio n s to  clien ts th ro u g h  th e in teg ratio n  o f tech n o lo g y  an d  in d u stry  ex p ertise P ro v id es fin an cial, o p eratio n al, an d  strateg ic lead ersh ip  P rev io u s ro les in clu d e C h ief F in an cial O fficer an d  C h ief A cco u n tin g  O fficer o f H O V  S erv ices an d  S en io r Man ag er in  th e B u sin ess A d v iso ry  S erv ices p ractice o f P ricew aterh o u seC o o p ers in  th e U S  an d  B razil B .S . in  A cco u n tin g  fro m  Mich ig an  S tate U n iv ersity  C ertified  P u b lic A cco u n tan t P rev io u s ro les in clu d e C E O  o f S o u rceH O V  an d  p resid en t o f H O V  S erv ices, L td . B .S .C .E . in  S tru ctu ral D esig n  / C o n stru ctio n  Man ag em en t fro m  T ex as A & M U n iv ersity  R eg istered  p ro fessio n al en g in eer an d  n atio n ally  reco g n ized  testify in g  ex p ert 3 0  y ears o f in d u stry  ex p erien ce 2 5  y ears o f in d u stry  ex p erien ce 2 5

 



F av o rab le O p eratin g  Metrics R elativ e to  P eer G ro u p  5 .4 %  3 5 .6 %  3 5 .3 %  P eer m ed ian  P eer m ed ian  1 4 .5 x  1 4 .0 x  9 1 .4 %  8 6 .9 %  8 3 .7 %  P eer m ed ian  P eer m ed ian  S o u rce: C o m p an y  m aterials, p u b lic filin g s an d  F actset as o f 4 /2 8 /1 7  N o te: P eers in clu d e O p en  T ex t, B ro ad rid g e F in an cial S erv ices, C o m p u tersh are, D S T  S y stem s, R R  D o n n elley , E q u in iti G ro u p , C o g n izan t, Wip ro , G en p act, C ap ita, C o n d u en t, E x lS erv ice, WN S , McK esso n , A MN , H MS , B lack  K n ig h t F in an cial, F irst D ata, F iserv , Jack  H en ry , F IS  an d  C o re L o g ic D efin ed  as (A d j. E B IT D A  –  C ap ex ) / A d j. E B IT D A  C alcu lated  u sin g  P F  A d ju sted  E B IT D A  in clu d in g  P F  co st sav in g s at stan d alo n e S o u rceH O V  an d  N o v itex  alo n g  w ith  co m b in atio n  sy n erg ies C ap ital stru ctu re assu m es Q P A C 2  T ru st / P IP E  in v estm en t o f $ 2 7 5  m illio n . B ased  o n  to tal p ro  fo rm a E B IT D A  o f $ 3 7 7 .5  m illio n  (b ased  o n  m id p o in t o f m an ag em en t g u id an ce), in clu d in g  p ro  fo rm a im p act o f estim ate in itial co st sy n erg ies o f $ 3 7 .5  m illio n  in  2 0 1 7 E  (1 ) (2 ) (3 ) 2 6  ~ 8 7 % (2 ) 8 0 .7 % 7 9 .2 %  7 4 .2 %  7 4 .6 %  1 1 .2 x  1 2 .0 x  1 2 .2 x  1 1 .3 x  7 .2 x  7 .4 x (3 ) 2 0 1 7 E  F ree C ash  F lo w  C o n v ersio n (1 ) E n terp rise V alu e / C Y  2 0 1 7 E  A d j. E B IT D A  ~ 2 5 %  2 0 .6 %  2 1 .1 %  1 7 .8 %  1 6 .7 %  1 1 .0 %  ~ 3 %  4 .5 %  4 .6 %  3 .2 %  3 .1 %  3 .8 %  2 .3 %  2 0 1 7 E  C ap ex  as %  o f R ev en u e 2 0 1 7 E  E B IT D A  Marg in

 



H ig h ly  A ttractiv e V alu atio n  R elativ e to  P eer G ro u p  2 0 1 7 E  E B IT D A  Marg in , R ev en u e G ro w th  an d  E V  / E B IT D A  Mu ltip le C o g n izan t S y stem s –  (6 % ) (4 % ) (2 % ) –  2 %  4 %  6 %  8 %  1 0 %  2 0 1 7 E  R ev en u e G ro w th  S o u rce: (1 ) (2 ) F actset as o f 4 /2 8 /1 7 , C o m p an y  filin g s an d  p ress releases. R ev en u e an d  E B IT D A  sh o w n  p ro  fo rm a fo r acq u isitio n s an d  d iv estitu res Med ian  o f S elected  P eers in clu d e B ro ad rid g e F in an cial S erv ices, C o m p u tersh are, D S T  S y stem s, E q u in iti G ro u p , Wip ro , G en p act, an d  WN S  B ased  o n  m id -p o in t o f m an ag em en t g u id an ce 2 7  2 0 1 7 E  E B IT D A  Marg in  5 0 %  4 0 %  3 0 %  C o reL o g ic 1 1 .1 x  2 0 %  1 0 %  C o m p u ter-sh are 1 6 .7 x  D S T  B ro ad rid g e 1 0 .5 x  E q u in iti 1 1 .2 x  1 2 .5 x  9 .6 x  E V  / 2 0 1 7 E  E B IT D A  m u ltip le E x ela(2 ): 2 0 1 7 E  E B IT D A  Marg in  ~ 2 5 %  2 0 1 7 E  R ev en u e G ro w th  ~ 5 %  Im p lied  E V  / 2 0 1 7 E  E B IT D A  7 .4 x  Med ian  o f S elected  P eers(1 ): 2 0 1 7 E  E B IT D A  Marg in  2 0 %  2 0 1 7 E  R ev en u e G ro w th  3 %  E V  / 2 0 1 7 E  E B IT D A  1 1 .3 x
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E x ela B u sin ess S eg m en t S n ap sh o t L eg al &  L o ss P rev en tio n  S erv ices H ealth care S o lu tio n s E n terp rise In fo rm atio n  Man ag em en t (“E IM”): d ata ag g reg atio n , eC o n ten t m an ag em en t, an d  d ata arch iv al / retriev al B an k in g , F in an ce &  A cco u n tin g  (“F & A ”), P ay m en t, an d  P u b lic S ecto r S o lu tio n s: clearin g , san ctio n s, an d  cro ss-b o rd er settlem en t; claim s p ro cessin g , b en efits ad m in istratio n , an d  en ro llm en ts; p ay m en t p ro cessin g  an d  reco n ciliatio n , in teg rated  acco u n ts p ay ab le an d  receiv ab le; in co m e tax  p ro cessin g , b en efits ad m in istratio n , an d  reco rd s m an ag em en t U n ified  C o m m u n icatio n s S erv ices: secu re m essag in g  (v o ice, ch at, S MS ), electro n ic p resen tm en t (p rin t &  m ail) D ig ital S erv ices: cu sto m er co m m u n icatio n s m an ag em en t, b u sin ess reco v ery  so lu tio n s, b u sin ess p ro cess au to m atio n , m an ag ed  p rin t serv ices D o cu m en t L o g istics: m ailro o m  m an ag em en t, rep ro g rap h ics, d o cu m en t d eliv ery  lo g istics, an d  h o sp itality  so lu tio n s R ev en u e cy cle so lu tio n s, in teg rated  acco u n ts p ay ab le an d  receiv ab les, an d  in fo rm atio n  m an ag em en t P ro cessin g  an d  ad m in istratio n  o f leg al claim s settlem en ts P ro ject m an ag em en t su p p o rt, n o tificatio n  to  claim an ts P ay er S o lu tio n s: claim s p ro cessin g , claim s ad ju d icatio n  an d  au d itin g  serv ices, en ro llm en t p ro cessin g  an d  p o licy  m an ag em en t, an d  sch ed u lin g  an d  p rescrip tio n  m an ag em en t C laim an t su p p o rt serv ices P ro v id er S o lu tio n s: m ed ical co d lin g  an d  in su ran ce claim  g en eratio n , u n d erp ay m en t au d it an d  reco v ery , an d  m ed ical reco rd s m an ag em en t R ev en u e reco v ery  serv ices fo r d elin q u en t acco u n ts receiv ab le $ 1 0 2  7 %  $ 2 4 8  1 7 %  $ 1 ,0 8 5  7 6 %  ~ 2 5 %  ~ 3 6 %  ~ 3 8 %  S p an  A cro ss D iv erse G ro u p  o f E n d  Mark ets (1 ) (2 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  In clu d es N o v itex  O ffsite / O th er an d  C an ad a rev en u e 2 9  F in an cial S erv ices (3 2 % ) C o m m ercial &  O th er(2 ) (2 5 % ) P u b lic S ecto r (1 0 % ) H ealth care (2 4 % ) L eg al (8 % ) IT P S  (7 6 % ) H S  (1 7 % ) L L P S  (7 % ) G ro ss Marg in  (2 0 1 6 ) A d j. R ev en u e(1 ) (2 0 1 6 ) S eg m en t O v erv iew  E x ela T ech n o lo g ies In fo rm atio n  an d  T ran sactio n  P ro cessin g  S o lu tio n s

 



E x ela H isto rical F in an cial S u m m ary  an d  2 0 1 7 E  G u id an ce ($  in  m illio n s) ($  in  m illio n s) P F  A d j. E B IT D A  Marg in : 2 4 .4 %  $ 1 ,4 5 0  –  $ 1 ,5 5 0  $ 3 6 5  –  $ 3 9 0  $ 1 ,4 3 5  $ 3 5 0  2 0 1 6  S o u rceH O V  A d j. E B IT D A  Im p lem en ted  C o st S av in g s 2 0 1 7 E  N o v itex  A d j. E B IT D A  C o m b in atio n  S y n erg ies 2 0 1 6  2 0 1 7 E  S o u rceH O V  R ev en u e N o v itex  R ev en u e ($  in  m illio n s) ($  in  m illio n s) P F  F C F  C o n v ersio n : 8 6 .8 %  ~ $ 5 0  ~ $ 3 2 8  $ 4 6  $ 3 0 4  2 0 1 6  2 0 1 7 E  2 0 1 6  2 0 1 7 E  S o u rceH O V  C ap ex  N o v itex  C ap ex  %  R ev en u e F ree C ash  F lo w  P F  F ree C ash  F lo w  %  F ree C ash  F lo w  C o n v ersio n  (1 ) (2 ) (3 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  In clu d es p ro  fo rm a ad ju stm en ts, actio n ed  an d  in  p ro cess ad ju stm en ts an d  $ 3 7 .5  m illio n  o f co m b in ed  co m p an y  sy n erg ies F ree C ash  F lo w  d efin ed  as A d ju sted  E B IT D A  less C ap ex . 2 0 1 7 E  b ased  o n  m id -p in t o f m an ag em en t g u id an ce 3 0  $ 1 0 0  $ 2 0 4  8 1 .6 %  $ 6  $ 4 0  3 .2 %  C ap ital E x p en d itu res F ree C ash  F lo w (3 ) $ 5 4 3  $ 8 9 2  $ 3 8  $ 6 2  $ 7 5  1 7 .4 %  $ 1 7 5  R ev en u e(1 ) A d j. E B IT D A (1 )(2 ) an d  Marg in s

 



E x ela L o n g -term  F in an cial O b jectiv es S tro n g  sig n in g s an d  p ip elin e C ro ss-sellin g  an d  u p -sellin g  R u n -o ff o f n o n -co re rev en u e ~ 3  –  4 %  B u sin ess m ix  sh ift to  h ig h er m arg in  S y n erg y  realizatio n  O p eratin g  lev erag e Im p ro v in g  cap acity  u tilizatio n  ~ 4  –  5 %  L o w  o n g o in g  cap ex  req u irem en t g iv en  larg e h isto ric in v estm en t ~ 3 %  o f R ev en u e 3 1  C ap ex  E B IT D A  G ro w th  O rg an ic R ev en u e G ro w th  K ey  D riv ers

 



C o n clu sio n  an d  Q & A  3 2

 



E x ela T ech n o lo g ies K ey  In v estm en t H ig h lig h ts L ead in g  in fo rm atio n  an d  tran sactio n  p ro cessin g  co m p an y  w ith in  th e b ro ad er B P O  in d u stry  3 3  F av o rab le o p eratin g  m etrics an d  h ig h ly  attractiv e v alu atio n  relativ e to  p eer g ro u p  H ig h ly  ex p erien ced  m an ag em en t w ith  track  reco rd  o f su ccessfu l in teg ratio n s, realizin g  co st sav in g s an d  m arg in  tran sfo rm atio n  S ig n ifican t an d  h ig h ly  ach iev ab le co st sy n erg ies acro ss C O G S , G & A  an d  facility  co n so lid atio n  to  b e ex ecu ted  b y  Y ear 2  S tro n g  fin an cial m o d el –  recu rrin g  rev en u es (~ 9 0 % ), stro n g  m arg in s (~ 2 4 %  P F  A d ju sted  E B IT D A ) an d  stro n g  free cash  flo w  g en eratio n  (~ 8 7 %  o f P F  A d ju sted  E B IT D A ) S ig n ifican t g ro w th  o p p o rtu n ities th ro u g h  en h an ced  cap ab ilities, b ran d  reco g n itio n  an d  cro ss-sellin g  Well d iv ersified  acro ss clien ts an d  en d -m ark ets –  serv e 3 ,5 0 0 +  clien ts in clu d in g  o v er 6 0 %  o f th e F o rtu n e®  1 0 0  Well-p o sitio n ed  in  larg e an d  g ro w in g , in fo rm atio n -in ten siv e in d u stries su ch  as F in an cial S erv ices an d  H ealth care G lo b al sin g le-so u rce p ro v id er o f tech n o lo g y -en ab led , m issio n -critical in d u stry  so lu tio n s

 



A p p en d ix  3 4

 



S o u rceH O V  H isto rical F in an cials ($  in  m illio n s) C o re b u sin ess h as g ro w n  fro m  2 0 1 4  to  2 0 1 6  d riv en  p rim arily  b y  stro n g  g ro w th  in  th e h ealth care b u sin ess lin e T h e In fo rm atio n  an d  T ran sactio n  P ro cessin g  S o lu tio n s seg m en t (“) is stab le w ith  m o d erate g ro w th , ex clu d in g  th e im p act o f F X , leg acy  lin es, an d  p ro ject w in d -d o w n s C ertain  seg m en ts o f S o u rceH O V  faced  o n e-tim e d eclin es, b u t h av e b eco m e a sig n ifican tly  sm aller p o rtio n  o f th e rev en u e T h e leg acy  leg al claim s ad m in istratio n  seg m en t h as stab ilized  at 2 0 1 6  lev els p o st w in d -d o w n  o f th e m o rtg ag e settlem en t p ro ject, a h isto rical d eclin e d u e to  th e lack  o f larg e class actio n  ev en ts an d  d istrib u tio n s in  th e recen t m ark et S o u rceH O V 's h isto rical E B IT D A  tren d s reflect co n tin u ed  efficien cy  g ain s fro m  co st red u ctio n  an d  au to m atio n  d esp ite rev en u e h ead w in d s in  2 0 1 4 -2 0 1 6  R u n -rate im p act o f im p lem en ted  co st sav in g s rep resen t $ 4 9 m m  (~ 2 2 % ) o f 2 0 1 6  P F  A d ju sted  E B IT D A  ’1 4  –  ’1 6  C A G R : 1 0 .2 %  $ 8 0 5  $ 7 9 0  2 0 1 4  2 0 1 5  2 0 1 6  IT P S  H S  L L P S  ($  in  m illio n s) ($  in  m illio n s) P ro  F o rm a A d j. E B IT D A  Marg in : 2 5 .1 %  $ 4 0  $ 2 2 4  $ 2  $ 2  2 0 1 6  (1 ) A cq u isitio n  A d ju stm en ts 2 0 1 6  (1 ) Main ten an ce C ap ex  2 0 1 4  2 0 1 5  2 0 1 4  2 0 1 5  A ctio n ed  an d  In  P ro cess R estru ctu rin g  A d ju sted  E B IT D A  Marg in  G ro w th  C ap ex  (1 ) In clu d es th e ad ju stm en t fo r th e acq u isitio n  o f T ran sC en tra as if it h ad  clo sed  o n  1 /1 /2 0 1 6  3 5  $ 1 5 3  $ 4 9  2 1 .9 %  $ 1 7 3  $ 1 1 8  1 9 .0 %  1 8 .1 %  $ 2 2  $ 9  $ 3 0  $ 1 0  $ 1 1  2 .7 %  $ 1 1  1 .5 %  $ 8  A d ju sted  E B IT D A  C ap ital E x p en d itu res $ 6 5 1  $ 1 3 2  $ 1 0 2  $ 1 4 0  $ 2 5 2  $ 2 4 8  $ 2 1 8  $ 4 4 0  $ 4 2 1  $ 2 9 2  C o m m en tary  R ev en u e

 



S o u rceH O V  E B IT D A  R eco n ciliatio n  ($  in  m illio n s) 1  A d ju stm en t rep resen ts n et salary  an d  b en efits asso ciated  w ith  p o sitio n s th at w ere term in ated , in clu d in g  sev eran ce, reten tio n  b o n u ses, an d  related  fees an d  ex p en ses; also  in clu d es ch arg es in cu rred  b y  S o u rceH O V  to  term in ate ex istin g  lease co n tracts as p art o f facility  co n so lid atio n  in itiativ es 2 0 1 4  2 0 1 5  2 0 1 6  S o u rceH O V  N et In co m e In co m e T ax es In terest E x p en se D ep reciatio n  &  A m o rtizatio n  ($ 1 9 8 ) (3 8 ) 4 8  6 5  ($ 4 5 ) (2 7 ) 1 0 9  7 5  ($ 4 8 ) (1 2 ) 1 0 9  8 0  2  O n e-tim e co sts in cu rred  related  to  tran sactio n s an d  in teg ratio n  co sts m ain ly  fo r train in g  em p lo y ees fo r a rev ised  set o f co d in g  stan d ard s, w h ich  relates to  o u tso u rced  m ed ical co d in g  serv ices p ro v id ed  b y  L ex ico d e, a d iv isio n  o f S o u rceH O V ; th e ad ju stm en t in clu d es sy stem  co n v ersio n  an d  in teg ratio n -related  ex p en ses related  to  ru n n in g  p arallel sy stem s O p tim izatio n  an d  R estru ctu rin g  E x p en ses T ran sactio n  an d  In teg ratio n  C o sts N o n -cash  E q u ity  C o m p en satio n  O th er N o n -cash  C h arg es L o ss o n  S ale o f A ssets L o ss o n  E x tin g u ish m en t o f D eb t Im p airm en t o f In tan g ib le A ssets Im p airm en t o f G o o d w ill Man ag em en t F ees an d  E x p en ses 1  2  3  $ 1 7  3 6  6  1  1  1 9  1 7  1 3 8  6  $ 5  1 8  8  2  0  –  –  –  7  $ 8  1 9  7  0  2  –  –  –  8  3  4  R ep resen ts th e n o n -cash  ch arg es related  to  restricted  sto ck  u n its g ran ted  b y  S o u rceH O V  th at v ested  d u rin g  th e y ear 4  T o tal N o n -cash  an d  N o n -recu rrin g  A d ju stm en ts $ 2 4 0  $ 4 1  $ 4 4  R ep resen ts m an ag em en t fees p aid  to  H G M an d  T ran sC en tra’s p rio r o w n er, B o ard  o f D irecto rs fees an d  co rresp o n d in g  trav el, an d  o th er ex p en ses n o t ex p ected  to  co n tin u e o n  a g o -fo rw ard  b asis A cq u isitio n  A d ju stm en ts S o u rceH O V  A ctio n ed  an d  In  P ro cess R estru ctu rin g  $ 2  4 9  5  5  D o w n sizin g  o f o v er 1 ,2 5 0  h ead co u n t (p lu s o v er 4 0 0  ad d itio n al in  early  2 0 1 7 ) th ro u g h  tech n o lo g y  au to m atio n  m ain ly  in  th e F T S , H ealth care, L ex iC o d e, R P S  an d  T ech n o lo g y  d iv isio n s; in -so u rcin g  o f sev eral th ird  p arties’ co n tracts, co n tract ren eg o tiatio n s, an d  IT  restru ctu rin g  in itiativ es; an d  co n so lid atio n /clo su re o f 1 1  facilities Mem o : R ev en u e R eco n ciliatio n  R ep o rted  R ev en u e A cq u isitio n  A d ju stm en ts $ 8 0 5  1 5 2  $ 7 9 0  1 0 2  3 6  T o tal P ro  fo rm a R ev en u e$ 9 5 7 $ 8 9 2  P ro  F o rm a A d ju sted  E B IT D A $ 2 2 4  A d ju sted  E B IT D A $ 1 1 8 $ 1 5 3 $ 1 7 3

E B IT D A ($ 1 2 2 )$ 1 1 2 $ 1 2 9  S o u rceH O V  E B IT D A  R eco n ciliatio n  C o m m en tary

 



N o v itex  H isto rical F in an cials ($  in  m illio n s) T h e co re b u sin ess fo r N o v itex  is stab le w ith  flat rev en u es N o v itex  h as ex p erien ced  sig n ifican t h ead w in d s in  th e F ed eral b u sin ess an d  to d ay  th e seg m en t rep resen ts less th an  7 %  o f rev en u es. N o v itex  lo st sev eral lo w er m arg in  F ed eral acco u n ts d u e to  a ch an g e in  ap p licatio n  o f ex istin g  reg u latio n s relatin g  to  th eir su p p liers, b u t w ere ab le to  m ain tain  m an y  h ig h er m arg in  acco u n ts In  ‘1 4  an d  ‘1 5 , N o v itex  w as ad d itio n ally  im p acted  n eg ativ ely  b y  C A D  F X  rates C h an g es in  b u sin ess m ix  h av e b eg u n  to  im p ro v e m arg in s as o ff-site activ ities are at h ig h er in crem en tal v ariab le m arg in s an d  th e fix ed  o p eratin g  b ase is co v ered  b y  ex istin g  cu sto m ers R ecen tly  d ev elo p ed  m eg a-cen ters ad d itio n ally  d riv e h ig h er m arg in  p erfo rm an ce ’1 4  –  ’1 6  C A G R  C o re: (6 .8 % ) $ 6 2 5  $ 6  $ 5 7 6  $ 5 4 3  2 0 1 4  2 0 1 5  2 0 1 6  MS S  (1 ) D o cu m en t L o g istics D ig ital S erv ices ($  in  m illio n s) ($  in  m illio n s) P ro  F o rm a A d j. E B IT D A  Marg in : 1 6 .2 %  $ 8 8  $ 1 9  2 0 1 4  A d j. E B IT D A  2 0 1 5  A ctio n ed  R estru ctu rin g  2 0 1 6  A d ju sted  E B IT D A  Marg in  2 0 1 4  2 0 1 5  2 0 1 6  C ap ex  %  o f R ev en u e C ap ex  (1 ) (2 ) O n  A u g u st 2 8 , 2 0 1 4 , N o v itex  co m p leted  th e sale o f its m em b ersh ip  in terests in  N o v itex  Mark etin g  S erv ices S o lu tio n s L L C  (‘‘MS S ’’) N et o f related  fin an cin g  3 7  $ 8  2 .4 %  $ 1 6  1 .2 %  1 .2 %  $ 7 6  $ 7 4  $ 1 3  1 2 .1 %  1 2 .8 %  $ 7 5  A d ju sted  E B IT D A  C ap ital E x p en d itu res(2 ) $ 1 0 4  $ 1 2 1  $ 1 2 4  $ 5 1 5  $ 4 5 5  $ 4 1 9  C o m m en tary  R ev en u e

 



N o v itex  E B IT D A  R eco n ciliatio n  1  ($  in  m illio n s) V ario u s o n e-tim e co sts in cu rred  fo r th e restru ctu rin g  in itiativ e, co n so lid atio n  o f 9  reg io n al d o cu m en t serv in g  cen ters in to  2  n ew  m eg a-cen ters, an d  estab lish m en t o f a n ew  tech n o lo g y  p latfo rm  2 0 1 4  2 0 1 5  2 0 1 6  N o v itex  N et In co m e In terest E x p en se, N et D ep reciatio n  &  A m o rtizatio n  B en efit fro m  In co m e T ax es ($ 1 4 ) 3 8  3 2  (2 ) ($ 2 1 ) 4 6  4 0  (1 2 ) ($ 1 9 ) 4 8  4 1  (1 2 ) 2  C o sts in cu rred  d u rin g  n ew  co n tract/cu sto m er o n b o ard in g  su ch  as d irect p ay ro ll, cu sto m er in cen tiv es, eq u ip m en t m ain ten an ce, an d  o th er o p eratin g  ex p en ses G ain  / (lo ss) o n  E arly  E x tin g u ish m en t o f D eb t C o m p leted  R estru ctu rin g  an d  C o st R ed u ctio n  In itiativ es N o n -cash  S to ck  C o m p en satio n  an d  Man ag em en t F ees N ew  C o n tract S etu p  $ 6  1 1  1  3  ($ 3 ) 2 0  1  3  ($ 2 ) 1 3  2  5  1  3  R u n -rate sav in g s im p act resu ltin g  fro m  h ead co u n t ratio n alizatio n , p ro  fo rm a ad ju stm en t fo r ch an g e to  em p lo y ee b en efit p lan  o fferin g s an d  p ro  fo rm a ad ju stm en t to  acco u n t fo r ren eg o tiated  v en d o r co n tracts 2  T o tal A d ju stm en ts $ 2 2  $ 2 1  $ 1 8  A d ju sted  E B IT D A  $ 7 6  $ 7 4  $ 7 5  3  N o v itex  A ctio n ed  R estru ctu rin g  $ 1 3  3 8  P ro  F o rm a A d ju sted  E B IT D A $ 8 8  E B IT D A $ 5 4 $ 5 2 $ 5 8  S o u rceH O V  E B IT D A  R eco n ciliatio n  C o m m en tary

 



E x ela R ev en u e an d  A d j. E B IT D A  R eco n ciliatio n  ($  in  m illio n s) 2 0 1 6  R ev en u e S o u rceH O V  IT P S  S o u rceH O V  H S  S o u rceH O V  L L P S  N o v itex  $ 4 4 0  2 4 8  1 0 2  5 4 3  P ro  F o rm a R ev en u e $ 1 ,3 3 3  A d ju stm en t fo r A cq u isitio n  o f T ran sC en tra 1 0 2  A d j. E B IT D A  P ro  F o rm a N et (L o ss) In terest E x p en se, N et In co m e T ax  B en efit D ep reciatio n  &  A m o rtizatio n  O th er E B IT D A  A d ju stm en ts ($ 4 2 ) 1 1 6  (9 ) 1 3 3  5 1  A d ju sted  E B IT D A  $ 2 4 8  A cq u isitio n  A d ju stm en ts S o u rceH O V  A ctio n ed  an d  in  P ro cess R estru ctu rin g  N o v itex  A ctio n ed  R estru ctu rin g  C o m b in ed  C o m p an y  S y n erg ies $ 2  4 9  1 3  3 8  3 9  P ro  F o rm a A d ju sted  E B IT D A  $ 3 5 0  A d ju sted  R ev en u e $ 1 ,4 3 5

 



T ech n o lo g y  | In sig h t | In n o v atio n  4 0
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