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SPECIAL NOTE REGARDING FORWARD-LOOKING STATEMENTS

Certain statements included in this Annual Report on Form 10-K (“Annual Report”) are not historical facts but are
forward-looking statements for purposes of the safe harbor provisions under The Private Securities Litigation Reform Act of

»

1995. Forward-looking statements generally are accompanied by words such as “may”, “should”, “would”, “plan”, “intend”,
“anticipate”, “believe”, “estimate”, “predict”, “potential”, “seem”, “seek”, “continue”, “future”, “will”, “expect”, “outlook”
or other similar words, phrases or expressions. These forward-looking statements include statements regarding our industry,
future events, the estimated or anticipated future results and benefits of the Novitex Business Combination, future
opportunities for the combined company, and other statements that are not historical facts. These statements are based on the
current expectations of Exela management and are not predictions of actual performance. These statements are subject to a
number of risks and uncertainties regarding Exela’s businesses, and actual results may differ materially. The factors that may
affect our results include, among others: the impact of political and economic conditions on the demand for our services; the
impact of a data or security breach; the impact of competition or alternatives to our services on our business pricing and other
actions by competitors; our ability to address technological development and change in order to keep pace with our industry
and the industries of our customers; the impact of terrorism, natural disasters or similar events on our business; the effect of
legislative and regulatory actions in the United States and internationally; the impact of operational failure due to the
unavailability or failure of third-party services on which we rely; the effect of intellectual property infringement; and other
factors discussed in this report under the headings “Risk Factors”, “Legal Proceedings”, “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” and otherwise identified or discussed in this Annual Report. You
should consider these factors carefully in evaluating forward-looking statements and are cautioned not to place undue
reliance on such statements, which speak only as of the date of this report. It is impossible for us to predict new events or
circumstances that may arise in the future or how they may affect us. We undertake no obligation to update forward-looking
statements to reflect events or circumstances occurring after the date of this report. We are not including the information
provided on the websites referenced herein as part of, or incorporating such information by reference into, this Annual
Report. In addition, forward-looking statements provide Exela’s expectations, plans or forecasts of future events and views as
of the date of this report. Exela anticipates that subsequent events and developments will cause Exela’s assessments to
change. These forward-looking statements should not be relied upon as representing Exela’s assessments as of any date
subsequent to the date of this report.

DEFINED TERMS

In this Annual Report, we use the terms “Company”, “we”, “us”, or “our” to refer to Exela Technologies, Inc. and
its consolidated subsidiaries, and where applicable, our predecessors SourceHOV and Novitex prior to the closing of the
Novitex Business Combination. “Following is a glossary of other abbreviations and acronyms that are found in this Annual
Report.”

“Apollo” means Apollo Global Management, LL.C, together with its subsidiaries and affiliates, as applicable

“BPA” means business process automation.

“BPO” means business process outsourcing

“Code” means the Internal Revenue Code of 1986, as amended.

“Common Stock” means the common stock of the Company, par value $0.0001.

“EIM” means enterprise information management,

“Exchange Act” means the Securities Exchange Act of 1934, as amended.

“GAAP” means generally accepted accounting principles in the United States.

“HGM Group” means, collectively, HOVS LLC and HandsOn Fund 4 I, LLC and certain of their respective
affiliates.
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“HITECH Act of 2009” means the Health Information Technology for Economic and Clinical Health Act, enacted
under Title XIIT of the American Recovery and Reinvestment Act of 2009.

“HIPAA” means the Health Insurance Portability and Accountability Act of 1996.
“IT” mean information technology.
“JOBS Act” means the Jumpstart our Business Startups Act.

“MegaCenter” means the Company’s Tier-III document processing and outsourcing centers in Windsor,
Connecticut, and Austin, Texas.

“Nasdaq” means The Nasdaq Stock Market.

“Novitex” means Novitex Holdings, Inc., a Delaware corporation.

“Novitex Business Combination” means the transactions contemplated by the Business Combination Agreement,
which closed on July 12, 2017 and resulted in SourceHOV and Novitex becoming our wholly-owned subsidiaries and the
financing transactions in connection therewith.

“Novitex Business Combination Agreement” means that certain Business Combination Agreement, dated
February 21, 2017, among Quinpario Merger Sub I, Inc. (“SourceHOV Merger Sub”), the Company, Quinpario Merger Sub
11, Inc. (“Novitex Merger Sub”), SourceHOV, Novitex, HOVS LLC, HandsOn Fund 4 I, LLC and Novitex Parent, L.P., as
amended by that certain Consent, Waiver and Amendment, dated June 15, 2017, by and among the Company, SourceHOV
Merger Sub, Novitex Merger Sub, SourceHOV, Novitex, Novitex Parent, Ex-Sigma LLC, HOVS LLC and HandsOn Fund 4
I, LLC.

“Novitex Holdings” means Apollo Novitex Holdings, L.P., a Delaware limited partnership, which is owned and
controlled by certain funds managed by affiliates of Apollo.

“Novitex Parent” means Novitex Parent, L.P., a Delaware limited partnership, which is owned and controlled by
certain funds managed by affiliates of Apollo.

“PCIDSS” means the Payment Card Industry Data Security Standard.

“PIPE Investment” means the sale of shares of Common Stock in the private placement transaction of Common
Stock entered into in connection with the Novitex Business Combination.

“Quinpario” means Quinpario Acquisition Corp. 2, a Delaware corporation.
“SEC” means the United States Securities and Exchange Commission.
“Securities Act” means the Securities Act of 1933, as amended.
“SourceHOV” means SourceHOV Holdings, Inc., a Delaware corporation.
“TCJA” means the Tax Cut and Jobs Act.

“TPS” means transaction processing solutions.
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PART 1
ITEM 1. BUSINESS

Exela is a business process automation leader leveraging a global footprint and proprietary technology to help turn
the complex into the simple through user friendly software platforms and solutions that enable our customers’ digital
transformation. We have decades of expertise earned from serving many of the world’s largest enterprises, including over
60% of the Fortune® 100 and in many mission critical environments across multiple industries, including banking,
healthcare, insurance and manufacturing. For the fiscal year ended December 31, 2018, we generated $1.586 billion of
revenue from over 4,000 customers throughout the world.

Exela’s portals provide on-demand multi industry and departmental solutions and services alongside industry specific
solutions.

Our solutions and services touch multiple elements within a customer’s organization. We use a global delivery
model and primarily host solutions in our data centers, on the cloud or directly from our customers’ premises. Our
approximately 22,000 employees as of December 31, 2018 operate from business facilities in 23 countries, with some of our
employees co-located at our customers’ facilities. Our solutions are location agnostic, and we believe the combination of our
hybrid hosted solutions and global work force in the Americas, Europe, Asia and Africa offers a meaningful differentiation in
the industries we serve and services we provide.
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We will continue to further expand our solutions and services for the industries we serve, with a focus on connecting
the front, middle and the back office. We believe this positions us as one of the few companies that can offer solutions and
services that span from multi-industry, departmental solutions to industry specific solutions.

Multi-industry, Departmental Solutions

Banking
- Solutions

Insurance

)

Our Solutions and Services

Our suite of offerings combines platform modules for finance and accounting services, enterprise information
management, robotic process automation, digitial mailroom, business process management and workflow automation,
visualization and analytics, contract management and legal management solutions, and integrated communication services
which contribute to revenues across our organization and accounting segments and also complement our core industry
solutions for banking, insurance, healthcare and the public sector.

Finance and Accounting Solution (F&A)

Exela offers a suite of finance and accounting (“F&A”) solutions addressing the payments lifecycle from procure to
pay (“P2P”) and record-to-report (“R2R”) to order to cash (“O2C”). We use our own technology and our global operations to
deliver these solutions.

Our P2P services can be integrated with our digital mail room technology, which expands our ability to support
existing data types and formats. In effect, both digital and analog items can enter this information stream. The process kicks
off by opening of a requisition, once approved it moves to procurement to solicit bids from an approved supplier network. We
believe that supporting our customers by making available our supplier network can be a key differentiator in enabling a
complete P2P solution. Our P2P platform also records receipt of goods and invoices and performs three way matching
digitally. Exceptions are processed by our employees, and once approved, we record the purchase in a customer’s enterprise
resource planning (“ERP”) system, so it can be paid. We then use our system to generate and deliver a payment file in the
format the fbank needs so a payment can be processed. Some of our customers also authorize us to process the payment on
their behalf.

Our O2C solutions enable consolidation of inbound payment channels and data continuity to drive digital adoption
and enhanced treasury management including, integrated receivables dashboards, multi-channel bill
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presentment and payment, reconciliation, exception and dispute management, aging analytics, collections management and
targeted engagements. The full process includes fulfillment of a customer order, raising an invoice according to customer
contracts, accounts receivable management and collections. Our mission is to continue to expand our offerings such that we
can act as single vendor for these services among our customer base.

Our F&A services include spend analytics and data mining tools for financial planning and analysis to support
reporting and audit functions, interchanges and robotics providing automation of ERP entries and regulatory reporting, fixed
asset management and tax benefits management.

Enterprise Information Management (EIM)

Exela’s enterprise information management solutions ingest and organize large amounts of data across many data
types and formats and store the information in cloud enabled proprietary platforms. We also gather transactional data from
enterprise systems for similar hosting. The collected, extracted data is used to complete a process, and is then made available
to our customers and their end-consumers for an agreed upon period of time. We derive revenue for such hosting and access.

Our EIM systems host billions of mission critical records for our customers and the total number of records is
rising. An example of a large deployment of our EIM platform is to enable online records access to over 48 million end-
customers of a group of European savings banks for deposits, statements, and car and personal loans and mortgages. Another
example of EIM deployment is in the hosting of images of healthcare records, checks and payroll taxes for many years for
compliance and internal information purposes.

We often host both digital and paper records for our customers, and offer release of information services according
to guidelines set by our customers. For example, in litigation we will release documents upon receipt of a valid subpoena
served on our customer or when a patient switches hospitals and requests access to healthcare records from their previous
hospital. We provide these records in the form requested, including chain of custody information. Increasingly, these
records are accessed electronically or being delivered in line with green initiatives.

Our platforms can be integrated with customers’ existing EIM systems, and our customers can benefit from being
able to conduct federated searches across connected datasets, manage records in accordance with business needs and
regulatory requirements, build live customer and employee profiles, and facilitate release of information and routing with
control over security and permissions. We also provide business intelligence add-ons, offering summarization of data sets,
dashfboards and trend monitoring, relationship visualization, macro and micro drill-down, escalation triggers and
notifications.

Exela Robotic Process Automation

Exela has been at the forefront of using robotic process automation since 2009. Our deployment model is to use
desktop automation first, and if the usage is very high we usually migrate to server level automation. We have built up a large
library of rules by industry and by customer. While we have been using robotic solutions as part of our internal processes for
years, only recently have we made them available to our customers. Our domain experts and analysts can either use an
existing bot, modify one or create new one using our design studio. Our robotic solutions are available as programmable
robots with a rules library for a specific industry or feature, or as an enterprise license or on a per user per month basis.

Digital Mailroom Solutions

Exela is one of the leading global providers of digital mailroom solutions. Our digital mailroom solutions rely on
proprietary technology, use our own facilities and process a significant number of transactions daily. We use proprietary high-
speed scanners as well as support most major scanners. Our end-to-end digital mail room features ingestion from many
sources — paper, fax, electronic, emails and other digital data. We recently added recorded voice, image and video ingestion
channels. This solution additionally offers shipping and receiving packages with digital receipt, delivery and routing to our
intelligent lockers.
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We own several classification engines that we deploy for all traffic, including unattended digital repositories, for
example unattended email boxes to discover content and route it to the appropriate member of an organization. Exela offers
its digital mail room for enterprise wide deployment to captive mailrooms of our customers, mail rooms outsourced to both
Exela and others, and for business locations where there is no dedicated mail room, such as a front desk. Our customers can
see their information across the enterprise from a single platform. Our solutions are available as SaaS, Bpaa$S or enterprise
licenses and we offer to take over the entire operation or a transactional digital mail room.

Business process management and workflow automation

Exela has built extensive proprietary work flow automation platforms for business process management across
several industries and regions. Our platforms are designed to have intuitive user interfaces with drag & drop configuration
enabling analysts a certain amount of customization. Our platforms use our EIM engines as a default and are designed to
integrate with popular database and enterprise systems and are offered across three user categories:

Enterprise class, hosted on premise. Suitable for 10,000 or more users and 10,000 or more tasks or process
automations. Over 10,000 of our employees use this every day to perform mission critical work for our customers in
Americas, Europe and Asia.

Interdepartmental class work flow automation is ideal to bring structure and collaboration across departments.
Over 2,500 of our employees globally use this platform to collaborate with each other and their individual work
management. The platform is designed to integrate with other industry leading platforms to create a comprehensive
collaborative experience. We intend to offer this to our customers in the future.

Case-management work flow automation platform is our shrink wrap version for building custom work flows. One
can use our library of work flows, customize them or build one from scratch for purposes of case management only.
Customers can buy enterprise licenses of this platform, or on a SaaS basis and build their own work flows.

Visualization and analytics

Exela provides visualization and analytics capabilities within its platforms to provide actionable intelligence tied to
collaboration and task management. Configurable dashboards enable users to quickly consolidate and organize disparate
data sources through intuitive interfaces, avoiding IT and programming requirements. Users can build their own dashboards
with dynamic drilldown options and alerts, link data to managers, and launch action items in pursuit of optimization and
issue resolution. By providing analytics tied to actionable tasks, we are able to drive optimization to enhance profitability
and connectivity. For example, users can create visualization of volume trends and set triggers upon statistical thresholds,
sending SMS alerts to managers to adjust their downstream capacity planning if trends are not in line with set thresholds

While we offer reporting and analytics on the scope of work processed through operations, we also provide our
customers the capability to consolidate various data streams into comprehensive dashboards to enhance business intelligence
functions of an organization, including providing real-time visibility to revenue, cost, profitability and cash flow as well as
process monitoring, KPI tracking, and actionable alerts to name a few.

We believe providing analytics modules complements our services and solutions, creating a superior user
experience, and reducing the need for third party tools by centralizing business management within Exela’s platforms. By
enabling users to share dashboards across their organization, we believe additional users will adopt Exela platforms and
increase our penetration into the front-end applications across an enterprise.

Contract Management System

Exela provides a contract management system to streamline execution, organization, and data management of large
volumes of contracts. We utilize natural language processing and machine learning to extract key terms within unstructured
formats and complex content, providing variance analysis, summary tables, and automated organization.
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Users can easily find important data points in contracts, and quickly analyze large volumes of language variations across
format types. The extracted data can then be used to connect to existing systems and ERPs and serve as inputs to business
operations, such as accounting and billing processes, financial planning and analysis, and regulatory reporting, enabling real-
time audit and automated alerts for deviations from contract parameters. By automating key term extraction, our contract
management system enables large volumes of contracts to be analyzed, and enable processes such as billing or triggered
reminders for significant dates. We believe Exela’s ability to cost effectively provide high accuracy transactional operations
with automated validations creates a competitive advantage against those relying on manual processes and discrete sampling.

Exela can also provide a digital signature system to streamline collaboration, approvals and execution of
contracts. We deploy a secure, hosted environment to request and execute signatures and exchange contracts and documents
across individuals or groups. Our platform enables multiple signature execution with routing through approval hierarchies,
while providing transparency to the status and tracking of comments and edits. Upon execution, documents are stored
electronically for secure archival and retrieval.

Legal Management Solutions

Exela offers a suite of enterprise legal management solutions and services that streamline and automate legal
department processes to rationalize costs and drive productivity. Solutions and services range from preventative remediation,
identifying risk such as overcharges, discrimination, and data breaches and proactively providing restitution, eDiscovery,
word processing and contract management using automated summarization and metadata extraction along with cognitive
search enabled by natural language processing; and records management.

Integrated Communications

Exela’s comprehensive multi-channel integrated communications solutions help customers communicate with other
businesses or customers. This suite of solutions links through many channels, for example, email, print and mail, SMS, web,
voice, and chat. Exela solutions and service can also include design and marketing and selection of optimal engagement and
least cost routing for mission critical communications for example, bills, statements, enrollments, customer support, targeted
marketing, mass notifications, reprographics, and regulatory notices.

We work with our customers as a digital migration partner to improve user experience while helping to reduce and
even eliminate inefficient, wasteful communications. We use proprietary discovery techniques and analytics in addition to
service specific technology to propose optimal channel and content. Our employees can also generate personalized messages,
customized promotions, incentives, escalations, and resolutions.

Exela Smart Office

During 2018, we have been engineering a group of solutions that complement our existing offerings, labeled Exela
Smart Officeo ™ (“Smart Office”). At present, lack of technology integration hinders optimal workplace experience and leads
to waste. The Smart Office seeks to improve employee and visitor experiences while optimizing facility management
efficiency. Smart Office is our enterprise IoT, which helps transform the front-office, energy and facilities management,
logistics and fulfillment for our customers, and will provide on-demand services with connected devices to facilitate green
initiatives, reduce waste, and ultimately enhance the employee and visitor experience For example, our space management
software uses sensors to detect facility utilization enabling optimized space and energy usage and provides mobile workers
directions to available work space, while our Visitor Management System and lobby kiosk can be deployed to regulate
facility access. Our Intelligent Lockers are then available for visitor day storage of luggage and to provide a secure chain of
custody for parcels and accountable mail for employees using our hosted shipping and receiving tools. There is also a Digital
Mailroom offering part of Smart Office, which segregates white mail and aggregates, classifies and routes searchable multi-
media mail to the appropriate recipient. Smart Office will be launched for sale in 2019.
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Recruit-to-Retire (HR)

In late 2018, we also started moving our employees to our proprietary human capital management platform. This
platform integrates with our existing offerings and is designed to help an enterprise and its employees manage the data and
processes relevant to the entire employment lifecycle from recruitment to retirement. By providing digital management and
data tracking for human capital, we enable reduction in administrative overhead and enhanced management of human capital
productivity while improving the overall experience. We intend to begin commercializing this platform in 2019.

While the above described solutions and services can be leveraged across industries, over the years we have
developed services and solutions for specific industries. The most significant are summarized below.

Banking and Financial Industry Solutions and Services

Our banking and financial solutions are divided into payment, mortgage, enrollment, lending and loan management,
governance and information management solutions and accounted for approximately 23% of 2018 revenue. Exela’s
payment operations and treasury management solutions are designed to improve digital engagement and transaction speed
and compliance. We also provide mobile and remote deposit technologies to our banking and financial services customers.

We have extensive experience and technology that we have built over decades and in use to serve many banks and
companies to process the payments related to business to business (“B2B”) or business to consumer (“B2C”)
transactions. We develop, use, and sell proprietary integrated receivables processing technology, providing our customers
with a solution that easily consolidates B2B and B2C transactions across many payment channels into a single platform. We
plan to offer this as branded and as a private label solution to our banking customers giving them the ability to offer advanced
treasury solutions with insights from accounts receivable, customer credit worthiness, payment habits, soft collections and
delinquent collections.

We are one of the largest processors of payments. We handle many payment channels in addition to checks and
credit cards including, automated clearing house (ACH), Faster Payments in UK and Ireland, Single European Payment Area
(SEPA), Bank Giro in the Nordic countries and other payment networks. We perform these services on behalf of banks or
their customers. We believe regulation in many geographies is opening up for non-bank payment processors to connect to the
payment networks directly such that one can verify funds, confirm payee and settlement of payments and are exploring the
possibility of obtaining license where required to further expand our payment offerings.

Our proprietary mortgage and loan management solutions enable lenders to originate loans and service them. Our
platforms also enable invoice discounting, factoring, payable financing and leverage automation and integration such that
traditional lenders, alternate lenders including peer to peer lenders can provide liquidity to underserved borrowers. We add
value by automating manual, repetitive processes to improve speed and provide cost efficiencies within a compliant mortgage
and lending completion process.

Our key focus is user experience, enabling faster decisions, and facilitating optimal allocation of capital and risk
management for our customers. By using our F&A solutions and services, we believe our banking and financial services
customers can better manage their lending book and at a low cost of ownership.

Our banking solutions help organizations transform compliance, know your customer, anti-money laundering and
confirmation of payee checks into a competitive advantage, including accelerated digital on-boarding, complex process
automation, screening and monitoring and predictive analytics. Exela can provide these services as an end-to-end solution or
as an augmentation of existing banking processes, license technology as well as use our employees to manage a component
or an entire process.

10
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Healthcare Industry Solutions and Services for Insurance Companies and Healthcare Providers

Exela’s healthcare industry customers are both commercial and government sponsored healthcare plans including
dental, primarily hospital networks and university hospital systems and large medical distribution systems and pharmacy
networks, and accounted for approximately 21% of total revenues in 2018. We serve our customers using our proprietary
technology and for some customers combined with their systems.

We bundle our core solutions and services with a suite of healthcare payer specific services such as end-to-end
processing of complex transactions, enrollments and credentialing, claims processing, adjudication and payment operations.
We specialize in transactions that require multiple layers of validation, supporting documentation processing, reconciliation,
and management of exceptions.

We host a proprietary platform that connects providers and payers for claims submissions, acknowledgements or
denials or payments and many other interactions covering the complete lifecycle of a claim, which enables a more
satisfactory engagement between payers and providers and contributes to improved access to health care and lower
administrative costs. Our payer customers often encourage their contracted providers to adopt our digital platforms for
overall reduction of claim processing cost. We also provide our healthcare provider customers with many services including
computer assisted coding, audit and recovery of underpayments, denial and grievances, release of information, and electronic
health records. We plan to offer our mobile and web enrollment solutions, appointment scheduling and locating providers
with ratings, also include insurance verification, cost of visit estimates and visit pre-approval. We provide some of these
services and features on a stand-alone basis and in the future we plan to offer a more integrated solution.

Insurance Industry Solutions and Services

Exela offers a suite of insurance industry solutions aimed at providing digital engagements and rapid integration of
disparate systems and silos. Our insurance industry solutions accounted for approximately 16% of total revenues in
2018. We provide applications and services to facilitate automation and digital transformation for underwriting and
enrollments, premium payments, claims submission, first notification of loss, fraud, waste & abuse monitoring and integrated
communications. Our solutions are aimed at improving the customer experience by providing digital pathways and
transparency with web portals and integrated communications, while improving the quality and risk management.

Public Sector

We provide technology and solutions, including deploying our employees, to public sector customers. Our public
sector solutions accounted for approximately 7% of total revenues in 2018. Our mission is to help our public sector
customers with their digital journey and meet their objectives of better serving the public. Exela solutions are primarily
deployed across pension benefits and administration, tax return processing, payment operations, inter-agency information
management and communications with citizens and employees of government institutions.

Our solutions have evolved over time to include digital capabilities and are designed to reduce taxpayer refund
waiting time, decrease the potential for tax fraud, and provide reports and data to all the departments. Exela also has the
infrastructure in place to process payments, perform collection services, handle overflow taxpayer calls, provide e-filing for
individual income tax, generate outbound taxpayer notification (traditional and/or electronic notifications), and host other
developed solutions.

Commercial, Tech, Manufacturing, and Legal Industries Solutions and Services

For the commercial, technology, manufacturing and legal industries, we primarily provide multi-industry solutions
described previously. For 2018, our commercial industry revenue accounted for approximately 20% of total revenues, our
revenues from the technology and manufacturing industry accounted for approximately 8%, while our revenue from the legal
industry accounted for approximately 6%.

11
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Historically, the majority of revenue for the above-mentioned industries was generated in the Americas, though we
believe there is significant expansion opportunity throughout Europe and Asian markets. As we have made investments in
our global scale, technology platforms, and business strategy, some of our multi-national customers have expanded our
services to other geographies to leverage our international footprint. We believe our value proposition as a single source
provider with global platforms and location agnostic operations, positions us as a differentiated partner to our multi-national
customers.

With the launch of Smart Office, we will be targeting technology companies in our initial go-to-market
approach. We believe technology companies have a heavy focus on employee experience to attract top tier talent, and they
often serve as early adopters for new offerings setting trends across other industries, and we believe will serve as strong
references as we expand our Smart Office growth strategy.

Overview of Revenues
Our business consists of three reportable segments:

Information and Transaction Processing Solutions ("ITPS"). The ITPS segment is our largest segment, with
$1,273.6 million of revenues for the fiscal year ended December 31, 2018, representing 80% of our revenues. We
generate ITPS revenues primarily from a transaction-based pricing model for the various types of volumes
processed, licensing and maintenance fees for technology sales, and a mix of fixed management fee and
transactional revenue for document logistics and location services.

Healthcare Solutions ("HS"). The HS segment generated $228.0 million of revenues for the fiscal year ended
December 31, 2018, representing 15% of our revenues. We generate HS revenues primarily from a transaction-based
pricing model for the various types of volumes processed for healthcare payers and providers.

Legal & Loss Prevention Services ("LLPS"). The LLPS segment generated $84.6 million of revenues for the fiscal
year ended December 31, 2018, representing 5% of our revenues. We generate LLPS revenues primarily based on
time and materials pricing as well as through transactional services priced on a per item basis.

Additional financial information for our three business segments is included in Note 17 within our consolidated
financial statements.

We provide services to our customers on a global basis. In 2018, our revenues by geography were as follows:
$1,347.5 million in the United States (85.0% of total revenues), $211.3 million in Europe (13.2% of total revenues), and
$27.4 million from the rest of the world (1.7% of total revenues). We present additional geographical financial information in
Note 17 within our consolidated financial statements.

Our revenues can be affected by various factors such as our customers' demand pattern for our services. These
factors have historically resulted in higher revenues and profits in the fourth quarter. Backlog is not a metric that we use to
measure our business.

History and Development of Our Company

Exela is a Delaware corporation that was formed through the strategic combination of SourceHOV Holdings, Inc.
("SourceHOV") a leading global transaction processing company, and Novitex Holding, Inc. ("Novitex"), a cloud-based
document outsourcing company, pursuant to a business combination agreement dated February 21, 2017. Formerly known as
Quinpario Acquisition Corp. 2 ("Quinpario"), Exela was originally formed as a blank check company on July 15, 2014 and
completed its initial public offering on January 22, 2015. In conjunction with the completion of the Novitex Business
Combination in July 2017, Quinpario was renamed "Exela Technologies, Inc." Exela began trading under the ticker "XELA"
on the Nasdaq Stock Market on July 13, 2017.

The Novitex Business Combination was accounted for as a reverse merger for which SourceHOV was determined to
be the accounting acquirer. The acquisition of Novitex was accounted for using the acquisition method. As
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a result, the financial information for 2017 presented in this Annual Report is not pro forma (unless labeled as such); it
includes the financial information and activities for SourceHOV for the entire year ending December 31, 2017, but only
reflects the financial information and activities of Novitex for the period following the Novitex Business Combination from
July 13, 2017 to December 31, 2017.

On April 10, 2018, Exela completed the acquisition of Asterion International Group, a well-established provider of
technology driven business process outsourcing, document management and business process automation across Europe. The
acquisition was strategic to expanding Exela’s European business.

Key Business Strategies

Exela business strategy is to use its Digital Now model, which aims to accelerate our customers’ digital
transformation through deployment of our software and automation techniques, hosted within a single, cloud hosted platform.
Our overarching goal is to provide highest value and lowest cost of ownership. We accomplish this by building scalable
systems that are used by our employees to deliver business process automation services globally. The key elements of our
growth strategy are described below:

Expand Penetration of Solution Stack Across Customer Base. We seek to move up what we call “the seven
layers of technology enabled solutions and services stack,” climbing the value chain from discrete services to end-
to-end processes through use of front-end enterprise software. We believe continued deployment of our single sign
on portals with on-demand applications will drive expansion of our front-end software (B2B/B2C/SaaS) and
integrated offerings.

0 Layer 1 - Data Aggregation - Host, gather, extract all types of structured and unstructured data, digital and
analog

0 Layer 2 - Information Management - Digital classifications, data enhancement and normalization driving
downstream processes improvement

0 Layer 3 - Workflow Automation - Digital connectivity and automated decisioning driving productivity and
quality

0 Layer 4 - Process Component - Operations partner for component(s) of larger process, handing off output
file for downstream execution

0 Layer 5 - Platform Interface Integrations - Exela platforms directly connected to customers’ core systems,
accessed through SSO and common interfaces

0 Layer 6 - Digital Now® End-to-End Process - Full cycle operations and technology for multi-channel
process through execution of business outcomes

0 Layer 7 - Front-End Software (B2B/B2C/SaaS) - Exela front end applications (branded or private label)
directly interfacing with end user experience
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See diagram of 7 layers of solutions below:

Expand relationships with existing customers. We intend to aggressively pursue cross-sell and up-sell
opportunities within our existing customer base. With an installed base of over 4,000 customers, we believe we have
meaningful opportunities to offer a bundled suite of services and be a "one-stop-shop" for our customers'
information and transaction processing needs. Our sales force will continue to be organized on an industry basis and
will be re-deployed to remove duplication, and utilize solutions and relationships to better serve our customers
across all levels of their organizations. Our sales force will be incentivized to drive additional revenue opportunities
across our bases while also driving higher-margin bundled solutions. As an example, we now offer a full suite of
healthcare-focused solutions by bundling enrollments, policy and plan management, claims processing, audit and
recovery services, payment solutions, integrated accounts payable and receivable, medical records management, and
unified communication services for payers and providers.

Leverage BPA suite across on-site services. Approximately 5,000 of our employees currently work at customers
in an on-site capacity. We believe this on-site presence is a competitive differentiator and a valuable asset as we
pursue future growth opportunities. We aim to deploy our BPA software across these customer locations, and we
believe that by offering our customers enhanced productivity and quality through our onsite employees, we will
create additional opportunities to expand our footprint and wallet share across the organization. For example, in
customers where we provide underwriting support and claims processing, we can enable our onsite employees to
accelerate the aggregation and analysis of datasets while also increasing accuracy and automatically flagging
deficiencies. By enhancing the productivity and quality of our onsite employees, we believe we will increase the
demand from our customers to replicate our processes across the organization, bolstering our cross-sell/up-sell
initiatives. By having our BPA suite already approved and
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deployed within existing onsite engagements, we believe our ability to expand into new lines of business will be
streamlined and accelerated.

Pursue new customer opportunities. We plan to continue to develop new long-term, strategic customer
relationships, especially where we have an opportunity to deliver a wide range of our capabilities and can have a
meaningful impact on our customers' business outcomes. For example, we plan to dedicate resources within the
legal industry in order to pursue opportunities in e-discovery and contract management services.

Develop additional process capabilities and industry expertise. We will focus on developing additional process
capabilities and market expertise for our core industries. We will continue to invest in technology and innovation
that will accelerate the build-out of our portfolio of next-generation solutions, such as platform-based descriptive
and predictive analytics services for processing flows of "Big Data" to help customers gain better insight into their
processes and businesses. As an example, on behalf of our customers, we are deploying Big Data automation
platforms to analyze individual consumer behavior and interaction patterns to identify opportunities for revenue
enhfancement and loss prevention, and configure optimal outreach campaigns to drive sales, loyalty, and
profitability.

Pursue meaningful cost synergy opportunities and accelerate long-term profitability. We have identified
significant cost synergies that may result from the closing of the Novitex Business Combination. Due to similar
operating infrastructures between SourceHOV and Novitex, we continue to deliver and believe we have additional
opportunities across information technology, operations, facilities, and corporate functions to achieve cost savings
executable as we approach 2 years from the closing of the Novitex Business Combination.

Capitalize on our enhanced scale and operating capacity. We intend to utilize our increased global scale and
brand recognition to strengthen our ability to bid on new opportunities. We plan to dedicate more resources to
pursue whitespace coverage to expand our range of service offerings and pursue additional cross-selling
opportunities. We will also look to use our increased scale and operations expertise to improve utilization of our
assets. As an example, we have pursued a strategy of consolidating smaller regional document processing centers to
our two Tier-IIT document processing and outsourcing centers in Windsor, Connecticut, and Austin, Texas that we
call "MegaCenters," which is increasing efficiency through economies of scale. By driving utilization up from the
current levels of the MegaCenters, we will benefit from high flow through margins from increased revenues with
minimal incremental investment.

Customers

We serve over 4,000 customers across a variety of industries, including over 60% of the Fortune® 100. Our
customers are among the leading companies in their respective industries, and many of them are recurring customers that
have maintained long-term relationships with us and our predecessor companies.

We have successfully leveraged our relationships with customers to offer extended value chain services, creating
stickier customer relationships and increasing overall margins. Customers are increasingly turning to us due to a
demonstrated ability to work on large-scale projects, past performance and record of delivery, and deep domain expertise
accumulated from years of experience in key verticals. As a result, our stable base of customers and sticky, long-term
relationships lead to highly predictable revenues.
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Customer and Industry Highlights

‘We maintain a strong mix of diversified customers with low customer concentration. No customer accounts for more
than 10% of 2018 revenue. The diversity of our customer base has contributed to the stability and predictability of our
revenue streams and cash flows. We have been able to effectively balance our customer mix and reduce dependency on any
single customer or vertical by penetrating a diverse set of end markets.

Research and Development

Our ability to continue to compete successfully depends heavily upon our ability to ensure a timely flow of
competitive products, services and technologies to the marketplace while also leveraging our domain expertise to
demonstrate our understanding in implementing solutions across the industries we serve. Through regular and sustained
investment, licensing of intellectual property and acquisition of third-party businesses and technology, we continue to
develop new knowledge platforms, applications and supporting service bundles that enhance and expand our existing suite of
services.

Our seven layer technology model requires us to continue to harness our capabilities in each layer and the ultimate
measure of success will be how many customers are in each layer. We believe that a greater customer concentration in the top
layers will reflect the success of our R&D strategy. Additional financial information regarding our R&D expense is included
in Note 2 within our consolidated financial statements.

Intellectual Property

We deploy a combination of internally-developed proprietary knowledge platforms, applications and generally
available third-party licensed software as part of our scalable and flexible solutions and services. Our intellectual property is
our competitive strength.

Our platforms aim to enhance information management and workflow processes through automation and process
optimization to minimize labor requirements or to improve labor performance. Our decisioning engines have
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been built with years of deep domain expertise, incorporating hundreds of thousands of customer and industry specific rules
which enable the most efficient and lowest cost preparation and decisioning of transactions. Our business processes and
implementation methodologies are confidential and proprietary and include trade secrets that are important to our business.
We own a variety of trademarks and patents, which are registered or pending.

We regularly enter into nondisclosure agreements with customers, business partners, employees, and contractors that
require confidential treatment of our information to establish, maintain and enforce our intellectual property rights. Our
licensed intellectual properties are generally governed by written agreements of varying durations, including some with fixed
terms that are subject to renewal based on mutual agreement. Generally, each agreement may be further extended and we
have historically been able to renew existing agreements before they expire. We expect these and other similar agreements to
be extended so long as it is mutually advantageous to both parties at the time of renewal.

Competition

We believe that the principal competitive factors in providing our solutions include proprietary platforms, industry
specific knowledge, quality, reliability and security of service, and price. We are differentiated competitively given our scale
of operations, reputation as a trusted partner with deep domain expertise, innovative solutions, and highly integrated
technology platforms that provide customers with end-to-end services addressing many aspects of their mission-critical
operational processes. We continue to integrate best practice delivery processes into our service-delivery capabilities to
improve its quality and service levels and to increase operational efficiencies. The markets in which we serve are competitive
with both large and small businesses, as well as global companies:

Multi-national companies that provide data aggregation, information management and workflow automation
services, such as IBM, EMC, OpenText, Hyland, Iron Mountain, Canon, and Ricoh;

Consulting, discrete process and platform integration service providers such as Fiserv, Jack Henry, FIS, Black
Knight Financial, Optum, Broadridge Financial Solutions, Computershare, Cognizant, and Accenture;

Platform and front-end software providers, such as Workday, Salesforce, Blackline and Pega;
Multi-shore BPO companies, such as Genpact, Cognizant, Exl service, Conduent, Wipro, and WNS; and
Smaller, niche service providers in specific verticals or geographic markets.

Regulation and Compliance

We handle, directly or indirectly through customer contracts and business associate agreements, a significant amount
of information, including personal and health-related information, which results in our being subject to federal, state and
local privacy laws, including the Gramm-Leach-Bliley Act, HIPAA and the HITECH Act of 2009. Further, we are subject to
the local rules and regulations in the other countries in which we operate, including those relating to the handling of
information. In addition, services in our LLPS segment, though not directly regulated, must be provided in a manner
consistent with the relevant legal framework. For example, our bankruptcy claims administration services must be provided
in accordance with the requirements and deadlines of the United States Bankruptcy Code and Federal Rules of Civil
Procedure. In addition, some of our customers are subject to regulatory oversight, which may result in our being reviewed
from time to time by such oversight bodies. Further, as a government contractor, we are subject to associated regulations and
requirements.

Other laws apply to our processing of individually identifiable information. These laws have been subject to
frequent changes, and new legislation in this area may be enacted at any time. Changes to existing laws, introduction of new
laws in this area, or failure to comply with existing laws that are applicable to us may subject us to, among other things,
additional costs or changes to our business practices, liability for monetary damages, fines and/or criminal prosecution,
unfavorable publicity, restrictions on our ability to obtain and process information and allegations by our
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customers and customers that we have not performed our contractual obligations, any of which may have a material adverse
effect on profitability and cash flow.

Privacy and Information Security Regulations

The processing and transfer of personal information is required to provide certain of our services. Data privacy laws
and regulations in the U.S. and foreign countries apply to the access, collection, transfer, use, storage, and destruction of
personal information. In the U.S., our financial institution customers are required to comply with privacy regulations imposed
under the Gramm-Leach-Bliley Act, in addition to other regulations. As a processor of personal information in our role as a
provider of services to financial institutions, we are required to comply with privacy regulations and are bound by similar
limitations on disclosure of the information received from our customers as apply to the financial institutions themselves. We
also perform services for healthcare companies and are, therefore, subject to compliance with laws and regulations regarding
healthcare information, including in the U.S., HIPAA. We also perform credit-related services and agree to comply with
payment card standards, including the PCIDSS. In addition, federal and state privacy and information security laws, and
consumer protection laws, which apply to businesses that collect or process personal information, also apply to our
businesses.

Privacy laws and regulations may require notification to affected individuals, federal and state regulators, and
consumer reporting agencies in the event of a security breach that results in unauthorized access to, or disclosure of, certain
personal information. Privacy laws outside the U.S. may be more restrictive and may require different compliance
requirements than U.S. laws and regulations, and may impose additional duties on us in the performance of our services.

There has been increased public attention regarding the use of personal information and data transfer, accompanied
by legislation and regulations intended to strengthen data protection, information security and consumer and personal
privacy. The law in these areas continues to develop and the changing nature of privacy laws in the U.S., the European Union
(“E.U”) and elsewhere could impact our processing of personal information of our employees and on behalf of our
customers. In the E.U. the comprehensive General Data Privacy Regulation (the "GDPR") went into effect in May 2018. The
GDPR has introduced significant privacy-related changes for companies operating both in and outside the EU. While we
believe that we are compliant with our regulatory responsibilities, information security threats continue to evolve resulting in
increased risk and exposure. In addition, legislation, regulation, litigation, court rulings, or other events could expose us to
increased costs, liability, and possible damage to our reputation.

Employees

The continued success of our business is driven by our people. Our senior leadership team has extensive experience
within the larger BPO as well as the BPA industries. As we were formed through a series of acquisitions, we have retained an
experienced and cohesive leadership team. The combination of our employees with our technology is the backbone of our
ability to provide holistic solutions designed to meet the rapidly evolving needs of our customers.

As of December 31, 2018, we had approximately 22,000 total employees, which included approximately 21,000
full-time and 1,000 part-time employees. We have a global workforce with a majority of our employees located in the United
States, and the remainder located in Europe, Northern Africa, India, the Philippines, Mexico and China. Our employee count
fluctuates from time to time based upon the timing and duration of our engagements. We consider our relationship with our
employees to be good.

We locate our operation centers in areas where the value proposition it offers is attractive relative to other local
opportunities, resulting in an engaged educated multi-lingual workforce that is able to make a meaningful global contribution
from their local marketplace. To supplement the skills available in certain markets, we offer our employees a focused set of
training programs to increase their skills and leadership capabilities with the goal of creating a long-term funnel of talent to
support the Company's continued growth. Additionally, our proprietary platforms enable rapid learning and facilitate
knowledge transfer among employees, reducing training time.
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Available Information

Our website address is www.exelatech.com. We are not including the information provided on our website as a part
of, or incorporating it by reference into, this Annual Report. We make available free of charge (other than an investor's own
internet access charges) through our website our annual reports on Form 10-K, quarterly reports on Form 10-Q, current
reports on Form 8-K, and amendments to these reports, as soon as reasonably practicable after we electronically file such
material with, or furnish such material to, the Securities and Exchange Commission (the "SEC"). In addition, we make
available our code of ethics entitled "Global Code of Ethics and Business Conduct" free of charge through our website. We
intend to post on our website all disclosures that are required by law or Nasdaq listing standards concerning any amendments
to, or waivers from, any provision of our code of ethics.

The public may read and copy any materials filed by us with the SEC at the SEC's Public Reference Room at 100 F
Street, NE, Room 1580, Washington, DC 20549. The public may obtain information on the operation of the Public Reference
Room by calling the SEC at 1-800-SEC-0330. The SEC maintains an internet site that contains reports, proxy and
information statements and other information regarding issuers that file electronically with the SEC at www.sec.gov. The
information contained on the websites referenced in this Annual Report is not incorporated by reference into this filing.

Executive Officers

The following table sets forth information concerning our executive officers as of March 15, 2019:

Name Age Position
Ronald Cogburn 64 Chief Executive Officer

James (Jim) Reynolds 50 Chief Financial Officer

Suresh Yannamani 53 President

Mark Fairchild 59 President, Exela Smart Office

Shrikant Sortur 46 Executive Vice President, Global Finance
Srini Murali 46 President, Americas and APAC

Vitalie Robu 47 President, EMEA

Ronald Cogburn is our Chief Executive Officer and served as Chief Executive Officer of SourceHOV from 2013
until the closing of the Novitex Business Combination. Mr. Cogburn has been part of companies that were predecessors to
SourceHOV since 1993, bringing over 30 years of diversified experience in executive management, construction claims
consulting, litigation support, program management project management, cost estimating, damages assessment and general
building construction. Mr. Cogburn has also been a principal of HGM since 2003. Prior to his role as Chief Executive
Officer of SourceHOV, Mr. Cogburn was SourceHOV's President, KPO from March 2011 to July 2013. Prior to this role,

Mr. Cogburn was the President of HOV Services, LLC from January 2005 to September 2007, providing executive
leadership during the company's growth to its IPO on the India Stock Exchange in September 2006. Mr. Cogburn has a BSCE
in Structural Design/Construction Management from Texas A&M University and is a registered Professional Engineer.

Jim Reynolds is our Chief Financial Officer and has served in that role since the closing of the Novitex Business
Combination. Mr. Reynolds served as Co-Chairman of SourceHOV from 2014 until the closing of the Novitex Business
Combination in 2017. Mr. Reynolds is also the Chief Operating Officer and a Partner at HGM, bringing over 25 years of
industry experience to the team. Prior to HGM Mr. Reynolds held numerous executive management or senior advisory
positions at SourceHOV and its related subsidiaries and predecessor companies, including serving as Chief Financial Officer
for HOV Services, LLC from 2007 to 2011 and Vice President and Corporate Controller for Lason from 2001 to 2006.

Mr. Reynolds was a Senior Manager in the Business Advisory Services Practice at PricewaterhouseCoopers from 1990 to
2001. Mr. Reynolds is a C.P.A. and holds a B.S. in Accounting from Michigan State University.

Suresh Yannamani is our President and served as President, Americas of SourceHOV from 2011 until the closing
of the Novitex Business Combination, and has been a part of companies that were predecessors to SourceHOV

19




Table of Contents

from 1997 until the closing of the Novitex Business Combination. Mr. Yannamani oversees the sales and operations and
plays a large part in scaling the transaction processing solutions practice and enterprise solution strategy for healthcare,
financial services and commercial industries. Mr. Yannamani was also President of HOV Services, LLC from 2007 to 2011,
serving customers in the healthcare, financial services, insurance and commercial industries. Mr. Yannamani was the
Executive Vice President of BPO services for Lason from 1997 to 2007 prior to its acquisition by HOV Services, LLC.

Mr. Yannamani also served in management roles at IBM from 1995 to 1997, managing the design, development, and
implementation of financial management information systems for the Public Sector and worked for Coopers & Lybrand as a
consultant in public audits from 1992 to 1994. Mr. Yannamani has a bachelor's degree in Chemistry from the University of
London and holds an MBA from Eastern Michigan University.

Mark Fairchild is our President, Exela SmartOffice and served as President of Exela Enterprise Solutions from the
Novitex Business Combination until January 2019 and prior to that served as President, Europe, of SourceHOV from the
merger of BancTec and SourceHOV in 2014, having served in management roles at BancTec since 1985. With more than
30 years of executive experience in the financial services industry, Mr. Fairchild specializes in global account management,
transaction processing services, software solutions and hardware technology products. In 2005, Mr. Fairchild was appointed
Chief Technology Officer of BancTec and was responsible for the company's software and hardware products, manufacturing
and internal IT services until 2014. Prior to this role, Mr. Fairchild acted as Vice President for International Operations of
BancTec from 2001 to 2005 and VP of European Operations from 1998 to 2001. In his role as International Systems Director
from 1991 to 1998, Mr. Fairchild led the European software teams, implementing payment platforms throughout the region.
As Director of Engineering of BancTec from 1989 to 1991, Mr. Fairchild led the research and development team that
introduced a new high-speed digital image processing system that formed the base of BancTec's ImageFIRST product
portfolio. Mr. Fairchild joined BancTec as a Project Manager, a position he held from 1985 to 1986. He began his career as a
software developer at British Aerospace, where he worked from 1981 to 1985. Mr. Fairchild graduated with honors from
Manchester University with a bachelor's degree in aeronautical engineering and an MBA from London Business School.

Shrikant Sortur is our Executive Vice President, Global Finance and served as Senior Vice President, Global
Finance of SourceHOV from 2016 until the closing of the Novitex Business Combination. He was responsible for
SourceHOV's finance and accounting groups and led financial operations, activities, plans and budgets. Mr. Sortur's career
spans more than 19 years of varied experience in financial management, accounting, reporting, and lean operations.
Mr. Sortur served in other management roles in predecessor companies to SourceHOV from 2002 until the closing of the
Novitex Business Combination. Mr. Sortur also acted as Vice President of Finance of SoureHOV from June 2015 to May
2016. Mr. Sortur acted as Director of Financial Planning and Analysis, TPS from January 2014 to June 2015. Prior to this
role, Mr. Sortur was the Director of Financial Planning and Analysis, North America Operations from January 2012 to
December 2013. Mr. Sortur acted as Controller for HOV Global from January 2009 to December 2011. Mr. Sortur was a
Senior Accounting Manager for HOV Services, LLC / Lason, Inc. from May 2004 to December 2008 and worked for the
SourceHOV group as a Manager, Finance & Accounts for Lason India Ltd. from December 2002 to May 2014. From March
1999 to December 2002, Mr. Sortur served as General Manager, Finance at SRM Technologies, a business solutions and
technology provider specializing in software design and development, systems integration, web services, enterprise
mobilization, and embedded solutions development. From June 1997 to February 1999, Mr. Sortur served as Junior Manager,
Finance and Accounting for Steel Authority of India, a large state-owned steel making company based in New Delhi, India.
Mr. Sortur graduated from Osmania University with a bachelor's degree in accounting and is a Certified Public Accountant
(CPA), Chartered Accountant (CA), and Certified Management Accountant (CMA).

Srini Murali is our President, Americas and APAC and served as Chief Operating Officer Americas and APAC
from the Novitex Business Combination until January 2019. He is responsible for all sales, operations and business strategy
functions across the Americas and Asia Pacific. Prior to the Novitex Business Combination, Mr. Murali served as Senior Vice
President, Operations for the Americas and APAC regions for SourceHOV, creating global operating strategies, developing
client relationships, and overseeing compliance. Mr. Murali has been a part of predecessor companies to SourceHOV since
1993. During his tenure, Mr. Murali has held analysis, product development, IT, and operational roles. In 2010, Mr. Murali
took on a broader scope of responsibility as SourceHOV's Senior Vice President of Global Operations and IT. Mr. Murali has
served in executive-level leadership roles at companies that preceded SourceHOV since 2007, when he was appointed Vice
President of IT and Technology. Prior to these management roles,
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Mr. Murali served as Director of Information Technology for Lason from 2002 to 2007, and as an Application Development
Manager for Lason from 1998 to 2002. Before joining Lason, Mr. Murali worked as a Systems Engineer for Vetri Systems
from 1996 to 1998. Mr. Murali graduated with a bachelor's degree in mathematics and statistics from Loyola College,
Chennai, and earned an MBA from Davenport University, Michigan.

Vitalie Robu is our President, EMEA and served as Chief Operating Officer, EMEA from the Novitex Business
Combination until January 2019. Mr. Robu is responsible for all sales, operations and business strategy functions across
Europe, Middle East and Africa. Mr. Robu specializes in transaction processing services, technology products, and software
solutions, and has over 20 years of international management experience in the private and public sectors. Prior to the
Novitex Business Combination, he served as Senior Vice President, Operations for the European region of SourceHOV from
2014. From 2010 to 2014, Mr. Robu held the position of President and Executive Director of DataForce UK, a business
process outsourcing and software provider that was part of SourceHOV. Prior to joining the SourceHOV group, Mr. Robu
served as Manager of Investment and Insurance Products for Citibank EMEA in London from 2007 to 2010. Mr. Robu has
degrees in International Relations from the National School for Political Studies, Bucharest and Physics from the State
University of Moloves, and earned an MBA from IMD - International Institute for Management Development, Lausanne.

ITEM 1A. RISK FACTORS

In addition to the other information contained in this Annual Report, the following risks impact our business and
operations. These risk factors are not exhaustive and all investors are encouraged to perform their own investigation with
respect to our business, financial condition and prospects.

Risks Related to our Business

Our results of operations could be adversely affected by economic and political conditions, creating complex risks, many
of which are beyond our control.

Our business depends on the continued demand for our services, and, if current global economic conditions worsen,
our business could be adversely affected by our customers’ financial condition and level of business activity. Along with our
customers we are subject to global political, economic and market conditions, including inflation, interest rates, energy costs,
the impact of natural disasters, military action and the threat of terrorism. In particular, we currently derive, and are likely to
continue to derive, a significant portion of revenues from customers located in North America and Europe. Any future
decreases in the general level of economic activity in this markets, such as decreases in business and consumer spending and
increases in unemployment rates, could result in a decrease in demand for our services, thus reducing our revenue. For
example, certain customers may decide to reduce or postpone their spending on the services we provide, and we may be
forced to lower our prices. Other developments in response to economic events, such as consolidations, restructurings or
reorganizations, particularly involving our customers, could also cause the demand for our services to decline, negatively
affecting the amount of business that we are able to obtain or retain. We may not be able to predict the impact such conditions
will have on the industries we serve and may be unable to plan effectively for or respond to such impact. In response to
economic and market conditions, from time to time we have undertaken or may undertake initiatives to reduce our cost
structure where appropriate, such as consolidation of resources to provide functional region-wide support to our international
subsidiaries in a centralized fashion. These initiatives, as well as any future workforce and facilities reductions we may
implement, may not be sufficient to meet current and future changes in economic and market conditions and allow us to
continue to achieve the growth rates expected. In addition, costs actually incurred in connection with certain restructuring
actions may be higher than our estimates of such costs and/or may not lead to the anticipated cost savings.

Additionally, major political events, including the planned withdrawal of the United Kingdom from the European
Union on March 29, 2019 (“Brexit”), continue to create uncertainty on topics that are relevant to our operations in the United
Kingdom, such as immigration laws and employment laws, trade agreements and privacy laws. We are currently examining
the various possible impacts Brexit may have on our business and operating model in an effort to develop solutions to
address any of the potential outcomes. In addition, it is possible that Brexit may adversely affect global economic conditions
and financial markets, to greater extent than we have currently anticipated.
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In addition, any future disruptions or turbulence in the global credit markets may adversely affect our liquidity and
financial condition, and the liquidity and financial condition of our customers. Such disruptions may limit our ability to
access financing, increase the cost of financing needed to meet liquidity needs and affect the ability of our customers to use
credit to purchase our services or to make timely payments to us, adversely affecting our financial condition and results of
operations.

Cybersecurity issues, vulnerabilities, and criminal activity resulting in a data or security breach could result in risks to our
systems, networks, products, solutions and services resulting in liability or reputational damage.

We collect and retain large volumes of internal and customer data, including personally identifiable information and
other sensitive data both physically and electronically, for business purposes, and our various information technology systems
enter, process, summarize and report such data. We also maintain personally identifiable information about our employees.
Safeguarding customer, employee and our own data is a key priority for us, and our customers and employees have come to
rely on us for the protection of their personal information. Augmented vulnerabilities, threats and more sophisticated and
targeted cyber-related attacks pose a risk to our security and the security of our customers, partners, suppliers and third-party
service providers, and to the confidentiality, availability and integrity of data owned by us or our customers. Despite our
efforts to protect sensitive, confidential or personal data or information, we may be vulnerable to material security breaches,
theft, misplaced or lost data, programming errors, employee errors and/or malfeasance that could potentially lead to the
compromise of sensitive, confidential or personal data or information, improper use of our systems, software solutions or
networks, unauthorized access, use, disclosure, modification or destruction of information, defective products, production
downtimes and operational disruptions. Despite protective measures, we may not be successful in preventing security
breaches which compromise the confidentiality and integrity of this data. While an attempt is made to mitigate these risks by
employing a number of measures, including employee training, monitoring and testing, and maintenance of protective
systems and contingency plans, we remain vulnerable to such threats.

The sensitive, confidential or personal data or information that we have access to is also subject to privacy and
security laws, regulations or customer-imposed controls. The regulatory environment, as well as the requirements imposed on
us by the industries we serve governing information, security and privacy laws is increasingly demanding. Maintaining
compliance with applicable security and privacy regulations may increase our operating costs and/or adversely impact our
ability to provide services to our customers. Furthermore, a compromised data system or the intentional, inadvertent or
negligent release or disclosure of data could result in theft, loss, fraudulent or unlawful use of customer, employee or our data
which could harm our reputation or result in remedial and other costs, fines or lawsuits. In addition, a cyber-related attack
could result in other negative consequences, including damage to our reputation or competitiveness, remediation or increased
protection costs, litigation or regulatory action. Fraud, employee negligence, unauthorized access, including, without
limitation, malfunctions, viruses and other events beyond our control, may lead to the misappropriation or unauthorized
disclosure of sensitive or confidential information we process, store and transmit, including personal information, for our
customers, failure to prevent or mitigate data loss or other security breaches, including breaches of our vendors’ technology
and systems, could expose us or our customers to a risk of loss or misuse of such information, adversely affect our operating
results, result in litigation or potential liability for us and otherwise harm our business. As a result, we may be subject to
monetary damages, regulatory enforcement actions or fines under federal legislation, such as, the Gramm-Leach-Bliley Act
and HIPAA, as well as various states laws or under the GDPR in Europe. Similarly, regulations such as the Health
Information Technology for Economic and Clinical Health Act provisions of the American Recovery and Reinvestment Act
of 2009 expand the obligations of “covered entities” and their business associates, including certain mandatory breach
notification requirements. In addition to any legal liability, data or security breaches may lead to negative publicity,
reputational damage and otherwise adversely affect the results of our operations.

Our industry may be adversely impacted by a negative public reaction in the U.S. and elsewhere to providing certain of
our services from outside the U.S. and recently proposed related legislation.

We have based our strategy of future growth on certain assumptions regarding our industry and future demand in the
market for the provision of business process solutions in part using offshore resources. However, providing services from
offshore locations is a politically sensitive topic in the U.S. and elsewhere, and many organizations and
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public figures have publicly expressed concern about a perceived association between offshore service providers and the loss
of jobs in their home countries. In addition, there has been limited publicity about the negative experience of certain
companies that provide their services offshore, particularly in India. The trend of providing business process solutions
offshore may not continue and could reverse if companies elect to develop and perform their business processes internally or
are discouraged from transferring these services to offshore service providers. Any slowdown or reversal of existing industry
trends could negatively affect the amount of business that we are able to obtain or retain.

A variety of U.S. federal and state legislation has been proposed that, if enacted, could restrict or discourage U.S.
companies from providing their services from outside the U.S., including recently introduced proposals for providing tax and
other economic incentives for companies that create jobs in the U.S. by reducing their reliance on offshore locations. Other
state bills have proposed requiring offshore service providers to disclose their geographic locations, requiring notice to
individuals whose personal information is disclosed to non-U.S. affiliates or subcontractors, requiring disclosures of
companies’ foreign outsourcing practices or restricting U.S. private sector companies that have government contracts, grants
or guaranteed loan programs from providing their services. Because most of our customers are located in the U.S., any
expansion of existing laws or the enactment of new legislation that constrains our ability to provide our solutions from
offshore or otherwise makes using our services unappealing or impractical for our customers could have a material and
adverse effect on our business, results of operations, financial condition and cash flows.

The HGM Group has significant influence over us and our corporate governance.

The HGM Group beneficially owns over 50% of our Common Stock. As long as the HGM Group owns or controls a
significant percentage of outstanding voting power, it will have the ability to strongly influence all corporate actions
requiring stockholder approval, including the election and removal of directors and the size of our board of directors, any
amendment of our certificate of incorporation or bylaws, or the approval of any merger or other significant corporate
transaction, including a sale of substantially all of our assets. In addition, pursuant to the terms of the Director Nomination
Agreement, the HGM Group (as well as Novitex Holdings) have certain nomination rights with respect to our board of
directors and consent rights over certain of our corporate actions.

Additionally, the HGM Group’s interests may not align with the interests of our other stockholders. The HGM
Group is in the business of making investments in companies and may acquire and hold interests in businesses that compete
directly or indirectly with us. The HGM Group may also pursue acquisition opportunities that may be complementary to our
business, and, as a result, those acquisition opportunities may not be available to us. In addition, our certificate of
incorporation provides that we renounce any interest or expectancy in the business opportunities of the HGM Group and that
it shall not have any obligation to offer to us those opportunities unless presented to one of our directors or officers in his or
her capacity as a director or officer of Exela.

Certain services we provide to customers in our public sector vertical may be subject to additional restrictions or
limitations.

Our engagements with entities in the public sector, including educational institutions, may be subject to compliance
with additional legislative or regulatory requirements. Certain state and local governments and agencies have adopted, or
may in the future adopt, legislation or rules imposing additional requirements on services provided to the public sector,
including restrictions as to where certain services can be performed or where certain data can be stored, even within the U.S.
Additionally, our employees who are staffed on certain public sector engagements may be subject to strict background checks
or other certifications. These additional requirements may make it more difficult to staff large public sector engagements,
require us to turn down new engagements, affect our ability to meet customer expectations, deadlines or other specifications
and otherwise increase our costs or decrease our revenues. Further, there can be no assurances that a public sector entity will
not face funding shortages or reallocate funding for our services to other priorities, either prior to or after we have begun to
perform our services, which could impact whether we are fully compensated for our services and could have a material
adverse effect on our business, results of operations, financial condition and cash flows.
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Certain of our contracts are subject to termination rights, audits and/or investigations, which, if exercised, could
negatively impact our reputation and reduce our ability to compete for new contracts and have an adverse effect on our
business, results of operations and financial condition.

Many of our customer contracts may be terminated by our customers without cause and without any fee or penalty,
with only limited notice. Any failure to meet a customer’s expectations, as well as factors beyond our control, including a
customer’s financial condition, strategic priorities, or mergers and acquisitions, could result in a cancellation or non-renewal
of such a contract or a decrease in business provided to us and cause our actual results to differ from our forecasts. We may
not be able to replace any customer that elects to terminate or not renew its contract with us, which would reduce our
revenues.

In addition, a portion of our revenues is derived from contracts with the U.S. federal and state government and their
agencies and from contracts with foreign governments and their agencies. Government entities typically finance projects
through appropriated funds. While these projects are often planned and executed as multi-year projects, government entities
usually reserve the right to change the scope of or terminate these projects for lack of approved funding and/or at their
convenience. Changes in government or political developments, including budget deficits, shortfalls or uncertainties,
government spending reductions (e.g., \ during a government shutdown) or other debt or funding constraints, such as those
recently experienced in the U.S. and Europe, could result in lower governmental sales and in our projects being reduced in
price or scope or terminated altogether, which also could limit our recovery of incurred costs, reimbursable expenses and
profits on work completed prior to the termination. The public procurement environment is unpredictable and this could
adversely affect our ability to perform work under new and existing contracts. Also, our government business is subject to the
risk that one or more of our potential contracts or contract extensions may be diverted by the contracting agency to a small or
disadvantaged or minority-owned business pursuant to set-aside programs administered by the Small Business
Administration, or may be bundled into large multiple award contracts for very large businesses. These risks can potentially
have an adverse effect on our revenue growth and profit margins.

If the government finds that it inappropriately charged any costs to a contract, the costs are not reimbursable or, if
already reimbursed, the cost must be refunded to the government. Additionally, if the government discovers improper or
illegal activities or contractual non-compliance (including improper billing), we may be subject to various civil and criminal
penalties and administrative sanctions, which may include termination of contracts, forfeiture of profits, suspension of
payments, fines and suspensions or debarment from doing business with the government. Any resulting penalties or sanctions
could materially adversely affect our results of operations and financial condition. Moreover, government contracts are
generally subject to audits and investigations by government agencies. Further, the negative publicity that could arise from
any such penalties, sanctions or findings in such audits or investigations could have an adverse effect on our reputation in the
industry and reduce our ability to compete for new contracts and could materially adversely affect our results of operations
and financial condition.

Our services and facilities may be impacted by terrorism, natural disasters and other disruptions, resulting in an adverse
effect on our profitability and financial condition.

Our ability to provide services may be impacted or disrupted as a result of natural disasters, technical disruptions
(including power outage and telecommunications failure), man-made events (including cyber-attacks, war and terrorist
attacks), and global health risks or pandemics, as well as the threat or perceived threat of any of these events in the U.S. or
any of the locations in which we operate. A significant portion of our employees and key operations centers are located in
India and the Philippines, with, particularly in India, limited diversification or redundancy. India and the Philippines are
particularly susceptible to natural disasters, including typhoons, tsunamis, floods and earthquakes, and the Philippines is
additionally susceptible to volcanic eruptions. Our operations in these locations, as well as certain other countries outside of
the U.S., are also at greater risk of disruptions in electricity, other public utilities or network services due to substandard
infrastructure. Although all of our operations centers have disaster management plans, certain disaster management facilities,
particularly in India, may not be adequate to protect against potential disruptions due to natural or other disasters. Damage,
destruction or disruptions, including to our MegaCenters, could make it difficult or impossible for employees to reach our
business locations or otherwise interrupt our ability to provide our services. Sustained periods of interruption in our services
could adversely affect our reputation and
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relationships with our customers, cause us to incur substantial expenses and expose us to liability. Our insurance coverage
may not be sufficient to cover all of our potential losses and our business, results of operation and financial condition could
be adversely affected.

Any disruption related to our U.S. data centers or MegaCenters due to any of the foregoing events may cause
significant disruptions in our ability to provide our services to our customers and result in a material adverse effect on our
reputation, results of operations and financial condition and our business, results of operations and financial condition could
be adversely affected.

Although we believe that our insurance coverage with respect to disruptive events is reasonable, significant events
such as acts of war and terrorism, economic conditions, judicial decisions, legislation, natural disasters and large losses could
materially affect our insurance obligations and future expense.

Our executives, senior management team and other key personnel are critical to our continued success and the loss of
such personnel, or an inability to attract, engage, retain and integrate our executives and other key employees could harm
our business.

Our future success substantially depends on the continued service and performance of our executives, senior
management team, as well as other key individuals in senior leadership positions. These personnel possess business and
technical capabilities that are difficult to replace. The loss of any of our key personnel, particularly to competitors, may
adversely affect our ability to effectively manage our current operations or meet ongoing and future business challenges.
Further, identifying, developing internally or hiring externally, training and retraining highly-skilled managerial, technical,
sales and services, finance and marketing personnel are critical to our future. Failure to successfully hire executives and key
employees or the loss of any executives and key employees could have a significant impact on our operations.

Our business, financial position, and results of operations could be harmed by adverse rating actions by credit rating
agencies.

If the credit ratings of our outstanding indebtedness are downgraded, or if rating agencies indicate that a downgrade
may occur, our business, financial position, and results of operations could be adversely affected and perceptions of our
financial strength could be damaged. A downgrade would have the effect of increasing our borrowing costs, and could
decrease the availability of funds we are able to borrow, adversely affecting our business, financial position, and results of
operations. In addition, a downgrade could adversely affect our relationships with our customers.

Our management team has limited experience managing a public company.

Most members of our management team have limited experience managing a publicly traded company, interacting
with public company investors and complying with the increasingly complex laws pertaining to public companies. Our
management team may not successfully or efficiently manage the next stages of our transition to being a public company
subject to significant regulatory oversight and reporting obligations under the federal securities laws and the scrutiny of
securities analysts and investors. These new obligations and constituents will require significant attention from our
management team and could divert their attention away from the day-to-day management of our business, which could
materially adversely affect our business, financial condition and operating results.

The requirements of being a public company may strain our resources, divert management’s attention and affect our
ability to attract and retain qualified board members.

As a public company, we are subject to the reporting requirements of the Exchange Act, the listing requirements of
the Nasdaq and other applicable securities rules and regulations. Compliance with these rules and regulations will increase
our legal and financial compliance costs, make some activities more difficult, time-consuming or costly, and increase demand
on our systems and resources, particularly as we are no longer an emerging growth company. Among other things, the
Exchange Act requires that we file annual, quarterly and current reports with respect to our business and operating results and
maintain effective disclosure controls and procedures and internal control over
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financial reporting. In order to maintain and, if required, improve our disclosure controls and procedures and internal control
over financial reporting to meet this standard, significant resources and management oversight may be required. As a result,
management’s attention may be diverted from other business concerns, which could harm our business and operating results.
Although we have already hired additional employees to comply with these requirements, we may need to hire even more
employees in the future, which will increase our costs and expenses.

In addition, changing laws, regulations and standards relating to corporate governance and public disclosure are
creating uncertainty for public companies, increasing legal and financial compliance costs and making some activities more
time consuming. These laws, regulations, and standards are subject to varying interpretations, in many cases due to their lack
of specificity, and, as a result, their application in practice may evolve over time as new guidance is provided by regulatory
and governing bodies. This could result in continuing uncertainty regarding compliance matters and higher costs necessitated
by ongoing revisions to disclosure and governance practices. We intend to invest resources to comply with evolving laws,
regulations and standards, and this investment may result in increased general and administrative expense and a diversion of
management’s time and attention from revenue-generating activities to compliance activities. If our efforts to comply with
new laws, regulations and standards differ from the activities intended by regulatory or governing bodies, regulatory
authorities may initiate legal proceedings against us and our business may be harmed.

As aresult of being a public company and these new rules and regulations, it is more expensive for us to obtain
director and officer liability insurance, and in the future we may be required to accept reduced coverage or incur substantially
higher costs to obtain coverage. These factor